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Version Information

Version Release Date Notes

1 10/17 Initial release

2 11/17 Added Macros, Event Macros, Room Triggers and Cloud

3 01/18 Added Reset Password, room groups, and show device. Updated room options

4 05/18 Added keep alive commands, Split Rooms, updated activation steps

5 07/18 Added Device Groups, updated Remote Control builder, and room option Enable
Passcode Locking

09/18 Updated registration process, room options updated

7 01/19 Added Custom Switcher and DSP to equipment and added Custom Control
Interface

8 03/19 Updated Roles and Permissions
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Welcome to Atlonal

Thank you for purchasing this Atlona product. We hope you enjoy it and will take a extra few moments to register

your new purchase.

Registration only takes a few minutes and protects this product against theft or loss. In addition, you will receive
notifications of product updates and firmware. Atlona product registration is voluntary and failure to register will not

affect the product warranty.

To register your product, go to http://www.atlona.com/registration

Sales, Marketing, and Customer Support

Main Office

Atlona Incorporated
70 Daggett Drive
San Jose, CA 95134
United States

Office: +1.877.536.3976 (US Toll-free)
Office: +1.408.962.0515 (US/International)

Sales and Customer Service Hours
Monday - Friday: 6:00 a.m. - 4:30 p.m. (PST)

http://www.atlona.com/

International Headquarters

Atlona International AG
Ringstrasse 15a

8600 Dlbendorf
Switzerland

Office: +41.43.508.4321

Sales and Customer Service Hours
Monday - Friday: 09:00 - 17:00 (UTC +1)
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Log In & Activation

Once the Velocity Gateway has been set up on a network, the IP address of the server can be located on the bottom
right hand corner of the splash screen of a connected HDMI or Mini DisplayPort display or using an IP scanner.

NOTE: Google Chrome is the recommended browser when using Velocity. Other browser may experience
technical difficulties and may not support full functionality.

1. Open any browser on the network and type the IP address in, as shown below.

(2 Products « Atlona® AVE X ¥ () Atlona Velocity | Dashbe X

& C | ® Notsecure | 1921688.XXXX w0

2. Enter the login information on the Velocity web page, then click the Login button. Note that the password is
masked when typed.

Login: admin ATLONA. NOTE: Once the initial log in and
Password: admin Connecting Technology activation is complete, the new

password should be kept somewhere

N easy to find. If the password is lost,
velocity please follow the directions in the
Reset Password section.
Velocity Login

Forgot password?

3. Fillin the initial set up information, including: Company Name, First & Last name, the email address for system
emails to be sent, time zone, and a new password.

NOTE: Passwords must be at least 8 characters and include: 1 number, 1 uppercase letter, 1 lowercase
letter, and 1 special character. The text will appear all green when the password meets all criteria.

* New 'admin’ password Password criteria

----- | 8 Characters

1 Integer
* Confirmation Password 1 Lowercase
1 Uppercase

1 Special Character

Initial Velocity Control Gateway Setup “asswords do not match.

* New ‘admini passwaord Password criteria:

Basic Info Login Info Gateway Info

8 Characters

* Company Name * Primary admin email
nteger
Password criteria:

* Primary admin first name *New admin' password

* Confirmation Password 1 Lowercase
1 Uppercase

* Primary admin last name * Confirmation Passwor

1 Special Character

Yasswords do not match.

suBMIT * New ‘admin’ password Password criteria

--------- 8 Characters
1 Integer

1 Lowercase

1 Uppercase

1 Special Character

Passwords Match!

4. Press SUBMIT once all information is filled. A new pop up will appear.

Velocity 6
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Log In & Activation

NOTE: If the gateway is activated already, it will go to the sites page. If the gateway is not activated, it will
go to the system settings page. Activation status can be found at the bottom right hand of the screen.

velocity

s e

Pl

) P
[

Activate Velocity License

fe! Thank you for choosing Velocity

te your velocity gateway before continuing to use the control platform

OK

SETTINGS

Activation Settings

>
NETWORKS

Email Address [re—
Time Settings.

Current Date” 8-14-2017 Current Time: 03:16:47 PM.

US/Pacific (United States)

B

(3

FIRMWARE

6. Fill in the serial number (provided at time of purchase or located on the bottom of the AT-VGW-250) and the email
where the license registration should be sent. Press the Register button. If the gateway is online, the unit will be

activated.

NOTE: Either the Gateway or the computer connected
to the Gateway needs to have access to the internet to
register.

Activation Settings

Activation Status:  Not Activate:

Gateway Id:  03000200-0400

Galeway Serial Number

0740305517060200054

Email Addiess

a@a.com|

0500-0006-b898b0057e64

UPLOAD LICENSE

Velocity 7



a PaNpuIT company

Log In & Activation

Offline Activation

1. Follow steps 1 through 6 of Log In & Activation. When the Register button is pressed in step six, a new window
will open.

NOTE: If nothing happens when the register button is pressed, disable pop-up blockers and open the
blocked window.

Velocity Product Registration

N
velocity

2. The fields should be auto-filled from the previous screen, if not, fill in the serial number and email address. Press
the Register button.

3. The license file will be downloaded automatically. Select an easy to find place on the local PC (e.g. desktop) to
save fo. T |

A > ThsPC » BXS(F) » BoxSyne > Velocity Base v 0] | sench Velocity Buse »
IDAEMDUWMCOWMDA
A

‘‘‘‘‘‘‘‘‘‘‘‘

ation

N L
velocity

4. Close the registration tab and return to the system settings page.

5. Press the Upload License button. A new window will open.

Com B [

6. Select the license file from the folder and select Open.

Once the file has been uploaded successfully, the message Gateway Activated Successfully will appear at the
bottom of the screen and the Activation Status will show Activated.

NOTE: The page should refresh automatically after registration, if the page does not, manually refresh the
web browser.

Velocity 8
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System Settings

System settings will include the ability to view server settings, licenses, tools, set up email notifications, security
options, and firmware upgrades.

1. Locate the user icon in the top right corner of the home page and left click to select.

velocity

Product Documentation Updates.
Welcome \
velocity NLZRULIN
& Us
=) .
o _ORN’
@ x{s I 0 Ve
® - B o
a8
) 4 4 D rsion Notes = ©
(%) ew Logs

—
—
===

Used during activation, the settings page provides basic information for Velocity, such as: Gateway Settings,
Synchronization, ID, Serial Number, and Time Settings.

S - o 3 ° © ® Gateway Settings

SETTINGS cLoup LICENSES TooLs EMALL SECURITY NETWORKS FIRMWARE

P—— The gateway name may be changed, to
ol provide an easy way to discern between
° different gateways.

Select the slider bar next to Allow New
Synchronizations to enable the Atlona
Touch Pads and other BYOD control
devices to connect to the gateway.

Activation Settings

Activation Status: ~ Activated

Time Settings

Gateway Settings
Current Dare: 812:2017 Current Tire: 01:23:40 PM

Set Date Allow New Synchronizations? &)

Set Time SAVE SETTINGS
‘SAVE SETTINGS ENABLE NTP CLOCK SYNCHRONIZATION

Velocity 9
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System Settings

Activation Settings

Activation Settings
This will show the current activation status and the Aetivtion Statue. Activared
gateway ID and serial number. Velocity should have
been activated following the steps in the Log In & Goteway |6 5elde087 40564615 a760-08002734004d

Activation section.

Gateway Serial Number:

tamara.lubeck local

Time Settings
Set the time, time zone, and date for Velocity.

Enable NTP Clock Synchronization T Zone
Select this button to allow Velocity to sync its clock with the
server.

NOTE: The gateway must be online in order for the
clock to synchronize with the server. e

Set Date

P
Sat, Aug 12

Time Settings

Current Date: 8-12-2017 Current Time: 01:23:40 PM

SETTINGS ENABLE NTP CLOCK SYNCHRONIZATION

Database

1. Select Database from the top navigation inside of the Server Settings.

o S o

DATABASE LICENSES

SETTINGS

Q® N ®

SECURITY NETWORKS FIRMWARE

Backup To Memory Location
Select a memory location to store your backup

Backup Memory 1: Not used
Backup Memory 2: Not used
Backup Memory 3: Not used
Backup Memory 4: Not used

O000®

Backup Memory 5: Not used

BACKUP NOW

The Database page provides a way to back up, restore, set up redundancy, and delete databases & settings for

Velocity.
Backup To Memory Location

Select one of the five memory backup locations and press save.
This will back up the Velocity database to the currently selected

Backup Memory. Once a backup memory has been used, it can

be downloaded, restored from, or deleted.

NOTE: Atlona recommends creating a backup and saving
to a secure location after integration is complete.

Backups Available For Restore

All backups available will appear in the list. The backups can be

renamed, deleted, downloaded to the local computer, or restored to.

Rename - Allows creation of a custom name for each backup.

Delete All - Delete all provides a quick way to clear all the previous

back ups at once.

Delete - Removes the selected backups, creating space for
additional backups if needed

Download - Save back ups to the local computer for future restores.

Backup To Memory Location
Select a memory location to store your backup

Backup Memory 1: Not used
Backup Memory 2: Not used
Backup Memory 3: Not used
Backup Memory 4: Not used

O0000®

Backup Memory 5: Not used

BACKUP NOW

Database Backups Available For Restore

day [2018-04-09 00:00:19.154112122 +0000 UTC] (47.0 MiB) -
2day [2018-04-08 00:00:19.414076233 +0000 UTC] (47.0 MiB)

3day [2018-04-07 00:00:18.658109709 +0000 UTC] (47.0 MiB)

4day [2018-04-06 00:00:18.42407598 +0000 UTC] (47.0 MiB)

5day [2018-04-05 00:00:17.963449698 +0000 UTC] (47.0 MiB)

00000

RESTORE

Restore - Restores the gateway to the selected back up, overwriting all current information/settings of the gateway.

Velocity
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System Settings

Upload

Drag and drop previously saved database backups from the local
computer.

Database Restore History

Once a restore has occurred, a new field will appear after the
restore. This will show all the database restores that have been
successfully processed.

Redundancy Settings

Redundancy provides seamless control where in the case of power
loss or other events on one gateway, the secondary gateway takes
over control.

Enable Redundancy - Select the slider. When green, redundancy
is enabled.

Primary Server IP Address - Set to the IP of the primary gateway.

Standby Server IP Address - Set to the IP of the secondary
gateway in case of failure.

Virtual IP Address - Set the virtual IP. This IP is where access to
the Velocity webGUI can be found and will be used for all
control device connections. Using this IP will ensure no loss
of functionality in case the primary gateway goes down.

Virtual Bound Network - Select the physical port both gateways
use to connect into the network with the controlled devices.

Upload Database Dump (And Completely Delete and Replace Current DB)

Drag and drop files here or click to browse for files

Database Restore History
Date Restored File Name Backup File Modify Time User Uploaded Database Size

n520:3424 RecurringBackups-01-5-2018 190

Jan 5 19:00:16

Redundancy Settings

Enable Redundancy

Primary Server IP Address (primary velocity.com)

0

Standby Server IP Address (standby.velocity.com)

0

Virtual IP Address

0

Virtual Bound Network

Network 2

Standby Timeout

60

NOTE: Both gateways must be connected to the network using the same Ethernet port on the units. If the
primary gateway is connected to Ethernet port 1 then the backup gateway must also be connected to the

network using Ethernet port 1.

Standby Timeout - Set the time in seconds before the secondary gateway takes control after the primary gateway
has gone offline. It is recommended not to set the standby timer lower than 20 seconds.

NOTE: The backup gateway must have gone through the initial setup process and be set to a static IP

before redundancy is set up.

Once both units have been set up and connected correctly, redundancy can be set up.

Redundancy Settings
Enable Redundancy o
Primary Server IP Address (primaryvelocity.com)
10.0.1.12
Standby Server IP Address (standby.velocity.com)
10.0.1.125
Virlual IP Address
10.0.1.209
Virtual Bound Network
Network 2
Standby Timeout
60
SAVE SETTINGS RESTORE FROM BACKUP BACKUP NOW

1. Select the redundancy slider. It will turn green when enabled.

NOTE: Redundancy settings are only made on the primary gateway.

2. “Type in the primary gateway’s IP address.

o NOTE: Both gateways must be set to a static IP before redundancy is set up, to avoid any future issues.

3. Type in the secondary gateway’s IP address.

Velocity
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System Settings

4. Type in a Virtual IP address.
e.g. If the primary IP is 10.0.1.12 and the secondary IP is 10.0.1.125, the virtual IP should be 10.0.1.XXX
(such as 10.0.1.209).

NOTE: The Virtual IP address must be an unused IP address. It cannot share an IP with any other devices
on the network.

5. Set the virtual bound network to mirror the port used to connect both gateways to the control network. If the
units are connected to the network on Ethernet port 2, then select Network 2 from the drop down menu.

6. Set the time, in seconds, for how long after connection is lost from the primary unit before the secondary unit
takes over.

7. Press the Save Settings button. A green successful message will appear at the bottom of the page when
redundancy has been set up. The title Primary Gateway will also appear in the server information at the bottom of

the page.

&2 Backing up in 5 minutes.

The primary gateway will back up to the secondary unit every 5 minutes (this is not the same as the server back ups).
The database back up may also be started manually by pressing the BACKUP NOW button at the bottom of the
redundancy options, and set both gateways to the current configuration.

Atternpting to Restore Database|

Standby Gateway =@ Database Restored Successfully

&2  Backing Up Database

As the primary gateway is backed up, it will display the Backing Up Database message. Once a database has been
successfully backed up, the backup gateway will show that it is in standby mode. The backup gateway will remain
in backup mode until a time in which the primary gateway has been offline for the set timeout amount. Once the
backup gateway is active, it will remain that way until the primary gateway is online again.

NOTE: If any changes have been made while the primary gateway was offline, select the Restore From
Backup button to import the changes from the backup gateway.

Cloud

Refer to Cloud section.

o = o =2 [¢] > E

SETTINGS DATABASE LICENSES EMAIL SECURITY NETWORKS FIRMWARE

Licenses

1. Select Licenses from the top navigation inside of the Server Settings.

Offiine License Activation

UPLOAD LICENSE

The license page displays any currently associated licenses and provides a way to load new BYOD to the user’s
gateway or to activate a VSG license for Velocity Soft Gateways (AT-VSG-250, AT-VSG-2500, etc). More licenses can
be activated here, to expand the amount of new control devices.

NOTE: License keys and license download links are provided by email at the time of purchase. If an email
cannot be found in the inbox, check the spam or junk folder.

Velocity 12
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System Settings

Add New License

License Key

Email Address

ACTIVATE FROM CLOUD

If the gateway is connected to the internet, a new license can be activated with the license key and an email address.
a. Type in the License Key received by email at the time of purchase.
b. Type in the email address associated with the license key (the email where the license was received).

c. Press the Activate From Cloud button. The new license will activate and appear in the Active License field.

Add New License Active Licenses

Gateway Id:  03000200-0400-0500-0006-b898b0057e8¢

License Key

22C97-FFBFF-848BF-DF362-D2CB2 License Key kU
Or 0740305517060200011 ATVGW-250

Emall Address O+ 22C97-FFBFF-848BF-DF362-D2CB2 AT-VDL-10

a@a.com|

ACTIVATE FROM CLOUD

If the gateway is offline, the license file will need to be loaded to the gateway manually.

Offline License Activation

UPLOAD LICENSE

a. On a PC connected to the internet, download the license using the link received by email at the time of
purchase.

b. Select the Upload License button to search the local PC for the license file.

c. Select the license file and press the Open button. The new license will appear in the Active License section.

Active Licenses

velocity
Gateway Id:  03000200-0400-0500-0006-b898b0057e8¢

License Key SKU
O+ 0740305517060200011 AT-VGW-250
O+ 22C97-FFBFF-848BF-DF362-D2CB2 AT-VDL-10

Offine License Actvation| =

Velocity 3
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System Settings

Tools
1. Select Tools from the top navigation inside of the Server Settings.

The tools page allows for the Velocity software,
Gateway, or web browser Velocity files to be reset.

Velocity Tools

Restart Velocity - Restarts the Velocity software
without restarting the hardware

Server Tools

== Factory Reset - Resets Velocity back to factory
settings, removing all sites and settings. Network
, settings will remain the same.

Restart Machine - Reboots the gateway.

Shutdown Machine - Shuts down the gateway
Cates until it is power cycled.

Active Connections - Will display how many
control touch pads and browser windows are
connected to Velocity at the time.

Reset all connections - This will disconnect all logged in touch pads & browser windows and refresh their
connections after 3 seconds.

Clear Cache - This will clear all internal cached files for all equipment. Use this if equipment remotes are not
populating correctly after changes have been made.

Network Test - Test the gateway’s connection to the internet by pressing PING URL. By default the URL is
www.google.com, but can be changed if needed. A green OK message will appear below the ping button if the
connection is ok.

o NOTE: Turning off the gateway will shut down Velocity and control will not be possible until the unit is restarted.

Email
Velocity by default will send error notifications from Atlona’s default .

1. Select Email from the top navigation inside of the Server Settings.

d “ B

DATABASE cLoup ooLs SECURITY NETWORKS FIRMWARE

From Address

2. Fill'in the company’s email and/or Sendgrid settings.

This information will be provided by the company’s email host. If the IT admin is not setting up Velocity, check with
them for the correct settings.

Velocity 14




a PaNpuIT company

System Settings

Security
1. Select Security from the top navigation inside of the Server Settings.

2. Set the limit for how many login attempts a user has before the system is locked to those credentials.

MNewver

Linux Password Change

User: atlona

Current Password
New Password

Confirm Password

SSL Certificates

For enhanced security, Velocity Gateway’s operating system password should be updated.
Default User: atlona
Default Password: atlona

3. Type in the new password twice to confirm and press save.

NOTE: This is for the Velocity Gateway operating system password update, NOT for Velocity login. Velocity
login password may be changed under users.

e SSL - Contact Velocity Product Management for further information.

Networks
1. Select Networks from the top navigation inside of the Server Settings.

Network 1 corresponds with Ethernet Port 1 of the AT-
VGW-250 and can be set between static IP, DHCP, and
DHCP server. If set as a DHCP server, a range of IP
addresses must be set so it can assign IP addresses for
oo+ anything else connected to the network.

e 802.1x Security - Enable or disable this by selecting
the slider. Enabling will allow the Velocity Gateway to
B be authenticated and authorized when connected to a
=== network using 802.1x access control.

o NOTE: By default, Ethernet Port 1 is set to Static IP (192.168.41.68) and Ethernet Port 2 is set to DHCP.

Velocity 15
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System Settings

2. Select Network 2 from the network box.

- Network 2 corresponds with Ethernet Port 2 of the AT-
e : VGW-250 and can be set between static IP and DHCP.

DHCP:

1P Address
192.168.11.219

Metrmask
255255255.0

Gateway

192.168.11.1

DNS 1

8888

DNS 2

4222

Mac Address:
b8:98:b0:057e:8c

Static Routes +
e 802.1x Security - Enable or disable this by selecting
oo Securty the slider. Enabling will allow the Velocity Gateway to
be authenticated and authorized when connected to a
[ savesermivcs | network using 802.1x access control.

3. Select MULTICAST from the network box.

Multicast is used for OmniStream set up and discovery.

L L <>
NETWORK 1 NETWORK 2 MULTICAST
Enable Incremental Multicast Assignment .
* Next Address To Be Assigned
225001

* Glart IP Address

225001

*End IP Address

238.255.255.253

UPDATE VIDEO/AUX RANGES CLEAR ALL NON AES ADDRESSES

AES Audio Mutlicast Ranges

4. Select HOSTS from the network box.

Hosts provide a simple way to assign a name to any
> > 3 : Velocity controlled device on the network. Simply enter
Sl e e the controlled device IP address and write a host name to
Hosts + assign to it.
1
2
5.

Velocity 16
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System Settings

5. Select API from the network box.

API is used for integrating Velocity with a pre existing
> e > = control system. Select the enabled slider and type in the
NETWORK 1 NETWORK 2 MULTICAST pOI’t tO actlvate API |ntegrat|0n

Enabled

NOTE: Once changes have been made, restart

o Velocity using the Restart Velocity button in the
23 Tools tab.

Velocity
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System Settings

Firmware

1. Select Firmware from the top navigation inside of the Server Settings.

* Or [ e & @

SETTINGS LICENSES EMAIL SECURITY NETWORKS FIRMWARE

Firmware Update Current Version: 1.0.8

Drag and drop files here or click to browse for files

RELEASE NOTES CHECK FOR UPDATES

2. Click on the field to browse the local computer for the firmware file, or drag and drop the firmware into the field.

- = > 5]
FIRMWARE ABAS cLoun LiCENSES SECURITY NETWORK FIRMWARE

o o
:
.
o0 @

NOTE: Velocity update files will be tar.gz file
extensions. These are compressed files and should
not be extracted before upload.

NOTE: When downloading the firmware file on a
MAC, ensure that the file is not being auto-extracted.
) The option to turn off auto-extraction will be found

S = - within the browser settings.

Firmware upgrading will start automatically.

Firmware Update  Current Version: 0.4.5

Drag and drop your files here or pick them from your
computer

Velocity-0.5.3.tar.gz, application/gzip 1.7e+2 Mb

A — 9

When the firmware upgrade is successfully completed, a pop up window will appear. It will close a few seconds later
and will redirect the page to Settings.

Velocity 8
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System Settings

Reset Password

If the login password is ever forgotten, it can be reset on the login page. The password reset may only be done once
Email has been set up in System Settings.

AN\NTLOMNAN.

Connecting Technology
N .
velocity

Velocity Login

Forgot passward?

1. Select the Forgot Password link found under the LOGIN button.

NAN\NTLOMNAN.

Connecting Technology

Recover User Login

PLOAD LICENSE FILE
5 1 UPLO ICENSI

velocity

Velocity Login

Email Address

a@abc.com

N
== velocity

by Atl

2. If Email has been set up in System Settings, enter the user email address and press RESET PASSWORD.

a. If Email has not been set up, select OFFLINE RESET. The user email and the gateway license will be need
to reset offline. Follow the Recover User Login steps.

Password Reset

Password criteria:

. . 8 Characters
Atlona Velocity Password Reset New Password
An password reset Please clck here your p This hours. 1 Integer

1 Lowercase
* Confirm Password 1 Uppercase

1 Special Character

= p—

1. Once the email is received (be sure to check junk email), select the here link. A window will open into the default
web browser of the device.

2. Enter the new password, being sure to meet the password criteria.

Select the OK button. Velocity will open and a green Password reset successfully message will appear at the
bottom.

Velocity 19
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User Settings

1. Select the = button from the top left corner or the circle in the top right corner and select Users.

velocity

Welcome

N
velocity || @ ~meen
0 B —

% Dashboard

B Accounts

oD 6 Logs
rmation found View Velocity Documentation Velocity Version Notes =~ © Shutdown Machine
9 Device Groups (View Full Documentation) 7.15 (View Full Notes)
@ istea 7  AFANC-108D 4 = New Feature: Added lighting & Art-Net lighting protocol

' ¢ = Installation Guides control
quipment

A new page will open.

& Settings

Showing All Users
Name Role Last Change Changed By
2aa Account Administrator 4 Minutes Atlona, System /|| &

Q_ seaRcH

Adding Users

1. Select the + button to add a new user.

A new page will open.

& Settings

. o
aa =
USERS PROFILE ROLES

* Email
* First Name

*Last Name

* Temporary password

j5vk235b

* Role Type

Language
English (en)

Time Zone

America/Los_Angeles (United States)

2. Fill in all the user information fields.

Velocity 20
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User Settings

Email - Used for log in purposes and email password resets.

First & Last Name - Velocity will provide a customized home page for a user using their credentials.

Temporary Password - Use either the auto generated password or create a new one for the user to change

upon first log in.

Role Type - There are 5 roles to select from: Account Administrator, Site Administrator, Designer, Support
Technician, and End User. To view the permissions of each role, select Roles within the top navigation or

view them starting on page 22.
Language - Select the user’s language preference. Default will be English.

Time Zone - Select the time zone the user will be logging in from.

3. Press the Create User button.

If successful, Velocity will redirect
to the Users page and a green
successful message will appear at
the bottom of the page.

Upon login, all new users will be prompted to update their password.

Last Change Changed By

e Ste Adminstot S s

o) Account Administrt i Adons,Syste 7%

Account Administrator
Site Administrator
Designer

Support Technician

End User

‘You must now update your password

ssssss

Profile

1. Select Profile from the top navigation.

and Skype ID.

= 2. Fillin the user information that was not created in the previous
screen, such as: Job Title, Office Name, Department, User Bio,

- - NOTE: The profile information that can be changed will vary

based on user permission level.

SAVENEW PASSWORD.

Velocity

21



a PaNpuIT company

User Settings

1.

Roles and Permissions

Select Roles from the top navigation.

& Settings

MODIFY ACCOUNT usens erorLE
Showing All Roles +

Name Total Enabled Features

Owner

Last Change

Changed By

(n]

]

D

(]

(n]

]

®

°

View Details

There are six default roles: End User, Support Technician, Designer, Site Administrator, Account Administrator, and
Stream Moderator. The permissions can be seen by pressing the View Details button or using the tables below.

Velocity

Account Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

View

Modify

Delete

Export

Invite

Access

Resend

User Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

View

Modify

Change

Revoke

22
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User Settings

Site Related

User Level
End User
Support Tech
Designer
Site Admin

Account Admin

Stream Mod

View

X X X X

Add

Modify

Delete

Export

Building Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

Modify

Delete

Copy

Floor Related

User Level

End User
Support Tech
Designer

Site Admin
Account Admin

Stream Mod

Add

X X X X

Modify

X X X X

Delete

X X X X

Copy

X X X X

Move

X X X X

Room Related

User Level
End User
Support Tech
Designer
Site Admin

Account Admin

Stream Mod

Add

X X X X

Modify

X X X X

Delete

X X X X

Copy

xX X X X

Velocity
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User Settings
Technology Related
User Level Add View Modify Delete Control Ping Status
End User
Support Tech X X X X X X X
Designer X X X X X X X
Site Admin
Account Admin X X X X X X X
Stream Mod
Server Setting Related Maintenance Related
User Level Modify User Level Modify
End User End User
Support Tech Support Tech
Designer Designer
Site Admin Site Admin
Account Admin X Account Admin X
Stream Mod Stream Mod
Role Related
User Level View Add Modify Delete (01e]0)Y;
End User
Support Tech
Designer
Site Admin X X X X X
Account Admin X X X X X
Stream Mod
Control Related
User Level Access View
End User
Support Tech X X
Designer X X
Site Admin X
Account Admin X X
Stream Mod

Velocity
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User Settings

Equipment Related

User Level View Add Modify Delete Export (0]6]0)
End User
Support Tech X X X X X X
Designer X X X X X X
Site Admin X X X X X X
Account Admin X X X X X X
Stream Mod

Reference Image Related
User Level View Add Modify Delete Export Copy
End User
Support Tech X X X X X X
Designer X X X X X X
Site Admin X X X X X X
Account Admin X X X X X X
Stream Mod

Device Related
User Level View Add Modify Delete
End User
Support Tech X X X X
Designer X X X X
Site Admin X X X X
Account Admin X X X X
Stream Mod

Virtual Matrix Related Video Wall Related
User Level View Modify
End User End User
Support Tech X X Support Tech X
Designer X X Designer X
Site Admin X X Site Admin X
Account Admin X X Account Admin X
Stream Mod Stream Mod

Velocity
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User Settings
DeviceGroup Related Moderation Related

User Level View Add Modify Delete (01e]0)Y User Level View
End User End User

Support Tech X X X X X Support Tech X
Designer X X X X X Designer X

Site Admin X X X X X Site Admin X
Account Admin X X X X X Account Admin X
Stream Mod Stream Mod X

CustomNetwork Related

User Level View Add Modify Delete Export Copy
End User X X X X X X
Support Tech X X X X X X
Designer X X X X X X
Site Admin X X X X X X
Account Admin X X X X X X
Stream Mod X X X X X X

If the default roles do not provide the right permission levels, new roles can be added.

1. Select the + button to add a new role. The top + button may be used. The current role can also be copied using
the Copy role button, then edited.

2. Name the role, to make easy to identify later.

Press the slider for each permission to grant the current
role.

3. Press the Create Role button to save all the settings.

Ste Rolated

Copy building

Velocity 26
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Device Groups

Velocity has the ability to group like devices together. Use the device groups to simultaneously control a set of
devices, such as turning on all Sony TVs at a site.

o NOTE: Rooms and devices must be set up before starting to create device groups.

1. Select the = button from the top left corner and select Device Groups.

2. Select the add button on the right side of the screen. A new screen will open.

velocity
# Device Group List

Showing All Device Groups

5 Dashboard

B Accounts >

& Users

¥ Device Groups

@ Sites

¥ Equipment

w

Type in a group name that will provide an easy hint to what the group controls. e.g. Sony TVs

E

Select the manufacturer of the controlled devices. A new option will appear below the drop down menu once
selected.

velocity

# Device Group Add Name
Group 1

All
Atlona
Biamp
Directy
Global Cache
Lg

Sony

° Xfinity

5. Select the equipment type from the drop down menu. New options will appear below the equipment type.

NOTE: Only the same equipment type will be grouped. If two different Sony TV types are on the list, only
one may be selected and controlled.

Name Narne
Group 1 Group 1
Manufacturer Manufacturer
Sony Sony
Equipment Type Sony TV
Sony TV (Non IR)
CREATE DEVICEGROUP CREATE DEVICEGROUP

Velocity 27
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Device Groups

6. Select the control type for the device commands to be sent as.

7. Choose the Select All check box or select individual devices from the drop down menu to be controlled.

Narme

Group 1

Manufacturer

Sony

Equipment Type

Sony TV (Non IR)
Control Type
TCcP

[ Sselect All

Grouped Devices (0)

Name

Group 1

Manufacturer

Sony

Equipment Type

Sony TV (Non IR)

Control Type
TCP

O selectan

Sony Left

Sony Right

CREATE DEVICEGROUP

Sony Left

Sony Right

5. Press the CREATE DEVICEGROUP button to save. The screen will return to the main Device Group page and

display a green successful message at the bottom.

velocity

# Device Group List

Name Total Devices Manufacturer

O Grouwp1 2 Sony

Q SEARCH

Velocity

Equipment Type

Showing All Device Groups +

Last Change

Sony TV (Non IR) 1 Second
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Sites

1. Select the = button from the top left corner and select Sites.

Il
T

ra
La Q

& Dashboard
=
i1 Dashboard = Users
= Users ¥  Device Groups

@ Sites »
¥ Device Groups
& Sites > & A >
¥ Equipment ¥  Equipment

2. Select All from the options that becomes available. A new window will appear.

velocity
® Site List
‘There are no sites found
@
Add

1. Press the orange + button in the bottom right hand corner to add a site. A popup window will appear.

o NOTE: Only one site can be added per gateway.

Import Via JSON? Or Add Via Form?

2. Select the purple Add via Form button for new sites and the blue Import and Upload button if loading a site
based off a previously saved site. A new window will appear or a browse folder will open.

velocity

B Import Via JSON? Or Add Via Form?
® Site Add

> ThizbC > BISE) > BoxSyne > Velocity B
- Orgorize = Newfolder =- 0 @

atlona £ tinks

@ 1t s 2 camous i e buidings

or
5 This e

United States

i rames oo~ lor Copon 7] [airie g

Velocity
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Sites

3. Select the site off the local computer and press open, or fill in the Site Add form.

® Site Add

e Name - Usually the company name, use to identify the site Velocity will be located.
e Multiple Building slider - Select this to start the site with two buildings instead of one.

e Address 1 & 2, City, Region, Country, Post code - Used to help determine the exact location of the site, to
help when troubleshooting or if there is more than one site with the same name.

e Upload custom image slider - Select this option to add a custom image for the site.

o NOTE: Custom images must be .PNG, .JPG, .JPEG, or .BMP file types to display.

e Site/Building image drop down menu - Select a Velocity site image.| s
4. Press the Create Site button.

A new page will open.

& Building List udt Up Place » All Buildings

' '
Bullding 1 Building 2

d n | | 4 Y | |

To return to the sites page, press All Sites within the top navigation.

® Site List

Atlona

Velocity 30
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Sites
Edit
1. Press the Edit Site (pencil) button to update a site’s information. A new window will open.
@ Site Modify  alses » ediing atona The options on the Site Modify window
: \‘ will be the same as the Add Site window.
The requirements will be the same. Once
o | | e | | changed, press the SAVE CHANGES
button.
Atlona
1234 Atlona Dr Switcher, Matrix
[ 1
+
®
Buildings

Once a site is created, it will go straight to the buildings page. If multiple buildings was selected, then two buildings
will display.

& Building List  ausites» Made Up Place » All Buildings

& Building List  Alsites» Ationa» All Buildings

= Buildings

Using the + button or the navigation below the View All Rooms button, buildings can be added, edited, and deleted
from this screen.

7 n []

Add

Each site will start with at least one building. If more are needed, they can be added using the + button at the bottom
of the page.

Import Via JSON? Or Add Via Form?

n

Select the purple Add via Form button for new buildings and the blue Import and Upload button if loading a
building based off a previously saved building. A new window will appear or a browse folder will open.

1.

Velocity
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Sites

Import Via JSON? O Add Via Form? & Building Add  aisites» Peanuts » Adding A New Building

CREATE BUILDING

2. Select the building off the local computer and press open, or fill in the Building Add form.

e Name - Usually the building name or suite number, use to identify different buildings.
e Address 1 &2 - Used to help determine the exact location of the building, to help when troubleshooting.
e Upload custom image slider - Select this option to add a custom image for the building.
e Building image drop down menu - Select a Velocity site image.
3. Press the Create Building button.

Edit

1. Press the Edit site (pencil) button to update a site’s information. A new window will open.

& Building List  aisies

& Building Modify  aisites» A» All Buildings » Al Buildings » Editing Building: Building 1

Building 1

Room Groups  +

The options on the Building Modify window will be the same as the Add Building window, with the exception of
Room Groups. The requirements will be the same. Once changed, press the SAVE CHANGES button.

Room Groups - This will provide a way to link rooms that will be used together or linked.

1. Name the room groups so that they will be easy to remember. room s+
2. Press the SAVE CHANGES button. L
3. Set the room group in each individual room’s settings. 2 WA
Delete

1. Press the Delete building (trash can) button to delete a building. A popup confirmation window will appear.

& Building List  Aisites » Made Up Place » All Buildings

Confirm

i h
ala 00 0o ala Are you sure you wish to delete this building? WARNING! All rooms, technology and
00 00 00 00 cleted

A 8

m CANCEL SUBMIT
’ noow

; @ ’

2. Press the SUBMIT to delete the building.
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Sites

Floors

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One floor and one room will automatically be generated based on the type of building selected during creation.

& Building List  istes» Made Up Place » All Buikdings 1% Room List Al Sites » Made Up Place » All Buildings » A» All Rooms

= o

velocity

Large Conference Room

Canvol
8§ 7
e
[Em——

Add

Each building will start with at least one floor. If more are needed, they can be added using the : button at the top
right of the floor header.

1. Select Add New Floor from the drop down list.
e Add Several Floors - When

Add Room Add New Floor
enabled, the number of floors
i added at once is unlimited, but
Add New Floor will slow the server if too many
o are added.
. [& Room List
Copy Floor e Floor Name - When adding a
B singular floor, it can be named.
Import Floor Add New Floor
@ ~dd Several Floors/Room Groups?
Delete Floor
10
CANCEL SUBMIT
Edit
Each building will start with at least one floor. Once a room is added, the name can be changed through the edit
function.

1. Select Edit Floor from the drop down list.

Add Room Editing Floor

Import Reom *Floor Name

Floor 1|

Add New Floor

CANCEL  SUBMIT

Edit Floor

Copy Floor

Export Floor

Import Floor

Delete Floor

2. Type in a new name for the floor.
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Sites

Copy
1. Select Copy Floor from the drop down list. The floor will duplicate.
Add Room
Import Room | Yy."‘
|

Add New Floor

Vo0
Edit Floor \

Copy Floor [ -] T
|
Export Floor LIC
=
Import Floor ' .

Delete Floor

Export

1. Select Export Floor from the drop down list. A new window will open.

Add Reom 4[> ThsPC > BXS(E) > Boxsyne » Velociy Sase [0 | Seorch Veloiy Base »

Organize = Newfoder E. ©

N Sae
Import Room
ch
Add New Floor
Edit Floor
Copy Floor
Export Floor )
= Microsoft Ofce
Import Floor Filename: .
Savesstype: 3

Delete Floor ~ ideFolder Concel

2. Save the file to an easy to remember area (e.g. desktop).

Import

1. Select Import Floor from the drop down list. A pop-up window will appear.

Add Room

Import Room

Import File?
Add New Floor

Edit Floor

+

Copy Floor

Import and Upload

Export Floor

Import completed

Import Floor
Created 2 rows(s)

Delete Floor

cLosE

2. Select Import and Upload. A new window will open.

3. Select the file and press Open.

Velocity 3
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Sites

Delete

1. Select Delete Floor from the drop down list. A pop-up window will appear to confirm deletion.

Add Room
Confirm
Import Room

Are you sure you wish to delete this floor along with all rooms and technology mappings you entere

Add New Floor
CANCEL SUBMIT

Edit Floor

Copy Floor

Export Floor

Import Floor

Delete Floor

Rooms

Once a building is created, the View All Rooms button can be pressed to go directly to the room and floors areas.
One room will automatically be generated based on the type of building selected during creation.

i Building List  AiSites» Made Up Place » Al Buildin % Room List  Alsites » Made Up Place » All Buildings » A» All Rooms

© o

velocity

Large Conference Room

The room can be used, edited, or deleted based on preference.

1. Press Edit (pencil) or Add Room from the drop down in the right corner. A new window will open.
Edit or Add Room will open the same Room Modify screen.

velocity

® Room Modify @ AllSites » A» Building 1 » Editing Room: Large Conference Room

Large Conference Room

“RoomType

Conference Room (Large)

Conference Room Large 1

Room Access Options

©
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Sites

2. Fillin all the base information
e Name - Usually the room number or name.

e Room Type drop down menu- Select a room type within the list that best represents the room.

Room image drop down menu - Select between images to represent the room. There are three image types:
vector, stock, and custom image.

e Room Info - Provide extra information about the room.

O Wector Image
O Stock Image

@ CustomImage H1 H2 H3 H4 H5 H6 Blockquole UL OL

o Vector Image
@ Stock Image
O Custom Image

Bold Italic Underiine Monospace

* UPLOAD OR DRAG

Room Access Options ¢ Reset Room Access - Removes all synced control panels from the
= room. The removed panels will have to be resynchronized to be able
RESET ROOM ACCESS
to control the room.

Once the basic information the room’s control and Ul changes can be adjusted from within the room technology
page by selecting the button.

b MOdIfy Room All Sites » All Buildings » All Rooms » BBBB » Modifying Technology

$ Technology - All

X Room Control Options

Room Name: 8388

P  AUTOMATION

Room Name: . e Macros - Program a command or group of commands, that shows
as a button within the page control screen. See Macros.

e Event Macros - Program a command or group of commands, that

X Automation ) will be triggered by a room event or at a set time. See Event Macros.
o e Room Triggers - Programs a command or group of commands that
e ’ will occur on a trigger event. See Room Triggers.
R AUDIO and DIALER SETTINGS
o R e Master Audio Device - Select the room’s main audio control
. o device. Only devices that have been added to the room are available

from the drop down menu.

¢ Volume Ramp Interval (ms) - Select the amount of time

. (milliseconds) between a volume command being repeated when the
button is held down.

e Dialpad Device - Select the dialpad device from the drop down menu. Only devices that have been added
to the room are available.

e Dialpad Line Number - Set the line number the VoIP device will run on.
o NOTE: Dialpad options will be used with DSPs and Codecs for making calls.

¢ Video Conference Device - Select the video conference device from the drop down menu. Only devices
that have been added to the room are available.

e Enable Audio Follow Video - S.
e Enable Independent Audio Switching - S.
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Sites

2 control Page Settgs CONTROL PAGE SETTINGS

—— e Room Group - Select a room group to assign the room to. If no
room groups have been added, select the plus button and it will
redirect to the building modify page to allow room groups to be added. This allows for multiple room control screens
to be accessed from a single control panel.

© Room On/Room Off ROOM ON/ROOM OFF

¢ Room On Delay Timer - Set the amount of time between when the
room commands are sent and the control screens can be accessed.
This allows for device warm up periods to complete before more
commands are sent.

e Room Off Delay Timer - Set the amount of delay between when the
Room Off commands are being sent and when the home screen

can be accessed. This allows for a cool down period for all devices (such as a projector) before the Room On

command can be sent.

e Room On & Off Command Interval - Set the delay time between commands within the Room On and
Room Off macros.

e Excluded On/Off Devices - Select devices that will not be turned on/off when the Start Room, Room Off,
and Room On buttons are selected.

Blcontrol Page Layout CONTROL PAGE LAYOUT

Enable Spit Room:

e Enable Split Room - Select this slider to allow or disallow split
rooms. View Split Rooms section for more information.

e Enable Switching on Source Drag - When disabled, the source can be switched by clicking on the source
icon or dragging and dropping the source on the display icon. When enabled, clicking a source will not
switch sources and only dragging and dropping the source icon onto the display icon will switching. Enable
when using the remote control when not wanting to make a source change.

o NOTE: This is used with single monitor control screens.
e Enable Light Button Toggle - Select this slider to display or hide the light button on the control screen.

& Numeric Passcode Locking e Enable Passcode Locking - Select this slider to enable control
T ® screen locking. New options will appear when selected. This will
lock the control screen and require a passcode to unlock.

Lock timeout (in seconds)
300

e Lock Timeout (In seconds) - Sets the amount of time between the
Valid Passcodes last control panel use and when the lock screen appears.

e Valid Passcodes - Enter in the passcodes to be used to unlock the
control panel. Multiple passcodes can be set per room if multiple
users will be using the same control page (as with split rooms).

Passcode 1

o NOTE: If the passcode is left blank, press the green arrow button on the lock screen to unlock the room.

e APPLY CHANGES (found at top of menu)- Select this button to update the page will all the selected settings.
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Sites

User Interface

o

CONTROL SETTINGS
@®Text and outline color

Aceent Color

Background Settings

Q) Background Upload
@ Background Radial Gradient
(Q Background Flat Color

Gradient Color
arey700

Base Color
black

=

USER INTERFACE

M Home Page
Show Home Page: ®

Control Pages:
Page Name StartPage Visible on

Home Page

<]

VIDEQ ®

macros O

[

DIALER (@)

Custom Label

Custom Icon

Default Icon

Default Icon

Default Icon

Default Icon

Custom Label

TEXT and OUTLINE COLOR

e Accent Color - Changes the outline color of the devices within the
control screen.

e Background - Change the background of the control screen
between an image, a gradient, or a flat color. Default is a grey
gradient screen.

e Gradient Color - Select a color for the center of the gradient.
e Base Color - Select the color of the outside of the gradient.

HOME PAGE

e Show Home Page - Select whether the control page will start on
the home page or on the device control page.

e Control Pages - Sets what displays on the home and control pages
Start Page

e Selects which page opens after the start room button is selected.
Visible on Home Page

e Select which direct page selections are available from the home
page.

e Set a custom label for each button to display on the control/home pages.

lcons

e |cons can be selected for the buttons in the drop down menu. If no icons fit the need, a custom one can be
uploaded and selected from the Custom Icon drop down menu.

~IControl Items Per Page

Sources:

Displays Displays

Macros: Macros
8

CONTROL ITEMS PER PAGE

e Sources - Select the max amount of sources to display per control
page. Increasing the amount of sources displayed will make the
icons smaller on the control screen.

e Displays - Select the max amount of displays to show per control
page. Increasing the amount of displays shown will make the icons
smaller on the control screen.

e Macros - Select the max amount of macro buttons to display per control page. Increasing the amount of
Macros displayed will make the icons smaller on the control screen.

Velocity
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Sites
®Control Page Header Customization CONTROL PAGE HEADER CUSTOMIZATION
Enatlefoom On utton: @) Custom oon Custom Lbel Enable or disable the control buttons to show the selected button in the
e oo room control screen header.
Enable Room Off Button: @® Customicon Custom Label CUStom Label
Default Icon
Enstl Kaigaton ® cusonicon Cosomabe e Set a custom label for each button to display on the control/home
futon Default Icon pages.
Enable Home Button: @ Customicon Custom Label
Detaul con lcons
ErtleligntingBion @) Gustom con cusom e e |cons can be selected for the buttons in the drop down menu. If no
efault Icon . )
o icons fit the need, a custom one can be uploaded and selected from
EnableMocroDrawer @) Custom con GustomLobel the Custom Icon drop down menu.
Button:
Default Icon
Enable Macro Buttons O
Macro 1 Custom Icon: Custom Label:
Not Shown Default Icon
Macro 2: Custom Icon: Custom Label:
Not Shown Default Icon
Macro 3: Custom lcon; Custom Label
Not Shown Default Icon
Macro 4: Custom Icon: Custom Label:
Not Shown Default Icon
Enable Mute Video O

Button:

Enable User Based
Locking Button:

Elcontrol Page Layout CONTROL PAGE LAYOUT
e Disly S con e Swap Display/Source Icon Locations - Use this slider to adjust
! J, B whether displays will be on bottom (default) or top (enabled slider) of

e ® the room control page.

Enable Display Labels: ®

e o e Enable Icons/Labels - Use the sliders to select whether source/

R . display icons or labels will show on the room control page.

Enﬁab\es:jrw Selection .

BElcustom Ul Selection CUSTOM Ul SELECTION

R e Custom Web URL - Use this drop down to link the current page to
a custom made control page from within the Velocity Tools. View
the Customized Control Ul Setup Guide for set up instructions,
downloadable from atlona.com

& Custom Audio Labels CUSTOM AUDIO LABELS

E Use this section to customize labels of any volume slider currently

Master Volume Master Volume selected for this room.

Master Volume Mute ?\/‘\Zslev Wolume Mute

Microphone 1 Gain ?\A‘E\;(ophurwe 1 Gain

Microphone 1 Mute ?\A‘:\;rophuﬂe 1 Mute
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Sites

Macros

Once Macros has been selected within the Edit Room page, a new screen will become available.

X Room Macros

Custom Image

Macro Commands

1. Press the + (add macro) button from the top right corner. A new selection will appear in the screen.
2. Name the Macro by typing the Alias into the New Macro field under *Alias. This will be the name that appears in
the control screen next to the macro.
X Room Macros X Room Macros
3. Once named, press the + button to open the command options and set up the macro command.

icons must be .PNG, .JPG, .JPEG, or .BMP file types to display.

command, once saved, can be pulled up in other macros if needed.

preset page.

will be displayed in the device drop down menu.

X Room Macros a8

Name Custom Image

ABC

Custom Image

[ oo J+1

Jump

Hide In:

Command 1

Custom Value:

Repeat:

*Upload - Select this button to upload a custom icon from the local PC, a new window will pop up. Custom
Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
Hide In - Select the checkbox next to the location names to hide the macro from view in the macro drawer or

Device - Select the device that will be controlled with the macro. Only devices already added to the room

X Room Macros L]

Macro Commands

Drawer [J  PresetPage

[m]

based off the device driver within Velocity.

NOTE: Velocity has built in commands that can be used for control and each command will have extra
parameters that will appear below the command once selected.

Macro Name

Hide In:

Command 1

Device:
Custom Value: CLOSE ROOM
O commang | Clostroo!

Parameters:

CLOSE ROOM
OPEN ROOM
SPLIT DISPLAY
MERGE DISPLAYS
RUN MACRO
ROOM ON

ROOM OFF

Room:

Repeat | o | Intevat 10

TRIGGER ACTIVE SOURCES
WAKE ON LAN

HTTP CURL REQUEST
OPEN REMOTE

0

0

Command - Select the command from the drop down list available for the device. Device commands are

Close Room - Used with divisible rooms to split the current room into two

independent rooms.

Open Room - Used with divisible rooms to take the currently split room and
merge them into one room.

Split Display - Activates dual source display on a split screen display.

Merge Displays - Switches split screen display from dual source displaying
to show only a single source.

Run Macro - Will run previously created macros when activated.

screen or touch-pad to the home page.

page when triggered.
triggered.
“magic packets”.

Velocity

Room On - Triggered, this will send all the room on commands to the selected room and set any control
Room Off - This will send all room off commands and set the control screens or touch-pads to the home
Trigger Active Sources - When used, any event macro using active sources within the selected room will be

Wake On LAN - Velocity will trigger the device at the specified MAC address using the Wake On LAN
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Sites

0 HTTP cURL Request - Triggers the cURL command entered into parameters.
0 Open Remote - Using this macro will open the remote drawer of the specified display on the control screen

in the specified room.

[ ]
X Room Macros a8

Name Custom Image

Custom Value - Select the check box to open up
additional options and to add a new command for the
selected device within the room. The custom com-
mand is available in this current room only.

¢ HEX - Select if the command will be written in HEX
rather than ASCII.

¢ Termination - Select the command termination from
the drop down: CR, CRLF, LF, or none.

¢ Value - Type out the command exactly as the
device’s manual/API writes it.

¢ Repeat - Select how many times the command is sent out when the macro is selected within room control.

¢ Interval - Set the amount of milliseconds between when the command is first sent and then repeated.

e Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to

add a second command to the macro.

e - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

Custom Image Macro Commands

X Room Macros 5]
@

ABC

X Room Macros a

Name Custom Image

NOTE: Make sure to use the save button in the top right corner of the screen after each macro is created.
This will make the macro available in the room and the command available for other macros.

4. Use the orange + button to add as many macros as needed.

X Room Macros

Custom Image Macro Commands

ABC

mnswe [N

BCD

Custom Image Macro Commands

X Room Macros ]
@

e Slide B Delete
éct [ oo

Use the : selection after each macro to delete, copy, or move the macros up or down. This allows for the macros
to be displayed in the macro drawer in the order they will be used or removed when no longer needed.
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Event Macros

Once Event Macros has been selected within the Edit Room page, a new screen will become available. Event Macros
are triggered when a particular room, device, or scheduled event occurs.

X Event Macros

X Event Macros
Feature Macro Commands

Feature
Rooms - Room On

Macro Name

1. Press the + (add macro) button from the top right corner. A new selection will appear in the screen.

2. Select the Feature (event type e.g. Room On) drop down to select what event will trigger the macro.

¢ Audio - Unmute Audio - Un-muting audio in the control screen will trigger this macro.

¢ Audio - Mute Audio - Muting audio in the control screen will trigger this macro.

¢ Audio - Volume Up - This macro will trigger anytime a Volume Up command is received.

e Audio - Volume down - This macro will trigger anytime a Volume Down command is received.

e Conferencing - Decline Call - Declining a call while using a DSP or ZoomRoom will trigger this event.

e Conferencing - Incoming Call - When receiving a call, while using a DSP or ZoomRoom, this event will
trigger.

¢ Conferencing - Meeting Started - Starting a meeting while using a DSP or ZoomRoom will trigger this
macro.

e Conferencing - Meeting Ended - This event will trigger when a meeting is ended while using a DSP or
ZoomRoom.

e Conferencing - Share Content Started - Starting a content share while using a DSP or ZoomRoom will
trigger this macro event.

e Conferencing - Share Content Ended - To trigger this macro event, end sharing content while using a DSP
or ZoomRoom.

¢ Dialer - Mute Dialpad Mics - Muting the dialpad while using a DSP will trigger this event.
e Dialer - Unmute Dialpad Mics - Trigger this macro by unmuting the dialpad while using a DSP.

e Display - Merge Display - When a single source is set to display on a split screen display, this macro will be
triggered. When this event is selected within the menu, the display will need to be selected in the drop down
menu that appears below it.

e Display - Split Display - When dual source is activated on a split screen display, this macro will be
triggered. When this event is selected within the menu, the display will need to be selected in the drop down
menu that appears below it.

e Scheduling - Schedule Time of Execution - A scheduled event allows the option to create an event that
happens at a certain time that can be daily or weekly. Select Scheduled Event and a new pop up will appear.

Schedule A Macro 0 Recurrence Rule - Select between Daily or Weekly.

¢ Day of week (weekly only) - Select the days of the week for the
T o=t weekly event to be added.

Time - Set the time of day this event happens.

] 0 Recurring Until - Select this to set an end date on the calendar
Sy in which to end the scheduled event.

¢ Room - Room On - Use the start room or room on button to trigger this macro.

e Room - Room Off - This macro will trigger when the room off button is pressed in the control screen.
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[ ]
run. When this feature is selected, a new field will

open below it.

Sources - Active Source - This will trigger when the Trigger Active Sources command (found in macros) is

- Use the Display drop down menu to select if the event macro will trigger with all displays or a specific one.

X Event Macros

Feature Macro Commands

X Event Macros

Feature Macro Commands

Sources - Apply Source - Trigger this macro when the selected source becomes active on the selected
display (or any display if all is selected). When this feature is selected, two new fields will open below it.

- Use the Source drop down menu to select which source must be applied to trigger the event.
- Use the Display drop down menu to select if the event macro will trigger with all displays or a specific one.

X Event Macros

Macro Commands

Feature

Sources - Apply Source

Any
Microsoft Game

LG Blu Ray

Feature

Sources - Apply Source

Source
Microsoft Game

Any
Canon Projector

Panasonic TV

Split Room - Room Open / Split Room - Room Split - View the Split Rooms section to learn more.

3. Press the + button on Macro Name to open the command options and set up the macro command.

X Event Macros a8

Feature Macro Commands

Macro Name

Command 1

Featu

Split Room - Room Open Custom Value:

X Event Macros 8

Feature Macro Commands

Wake Up

Command 1

command, once saved, can be pulled up in other macros if needed.

will be displayed in the device drop down menu

Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
Device - Select the device that will be controlled with the macro. Only devices already added to the room

Command - Select the command from the drop down list available for the device. Device commands are
based off the device driver within Velocity. Velocity has built in commands that can be used for control.

Macro Name

Feature Command 1
Sources - Active Source

Custom Value:
Display HEX:

Any

Repest

+ | Interval 10

»>

Device:
o Value:
Termination:

ms  Delay (After): ]

+ v

HEX - Select if the command will be written in HEX rather than ASCIL.
Termination - Select the command termination from the drop down: CR, CRLF, LF, or none.

Custom Value - Select the check box to open up additional options and to add a new command for the
selected device within the room. The custom command is available in this current room only.

Value - Type out the command exactly as the device’s manual/API writes it.
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¢ Repeat - Select how many times the command is sent out when the macro is selected within room control.
¢ Interval - Set the amount of milliseconds between when the command is first sent and then repeated.
e Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

X Event Macros a8 X Event Macros -]

Feature Macro Commands ° Feature Macro Commands °
L o
Rooms - Room On Wake Up >+ ooms - Room On Wake Up IS
Sleep S : o

Rooms - Room Off Sleep LA

Command 1

Custom Value: [m] Feature @
Sources - Apply Source
B B Delete
Featue Repeat ms Del 0 ms @ 5 oo Source i
Rooms - Reom Off Microsoft Game Hy B cony
Command 2 [u} o)
A MoveUp
Custom Value [m] v
v Move Down v MoveDown
Repeat: ms  Delay (After) 0 ms ‘ Q View Id

Room Triggers

Once Room Triggers has been selected within the Edit/Add Room page or room control options within the edit
technology page, a new screen will become available.

X Room Triggers B [

Trigger Macro Commands. +

1. Press the + (add macro) button from the top right corner. A new selection will appear in the screen.

2. Select the control device (e.g. Velocity Command Converter) from the Select Device drop down menu. New
options will appear below the device.

X Room Triggers a
LG Blu

Trigger Macro Commands e

Select Device

Canon Projector

Trigger Response

Macro Name > + A
Response String

e Trigger Response - Select whether the device macro command will be triggered by an exact response
string, a response containing the string, or a regular expression through TCP feedback responses.

0 Response Equals String - When Velocity receives the exact Response String entered, this command will
trigger. Commands are case sensitive. e.g. If the response string is PWON and Velocity receives pwON as
the feedback, nothing will trigger. If Velocity receives PWON, then the macro commands will trigger.

0 Response Contains String - When Velocity receives a feedback that contains the Response String entered,
this command will trigger. Commands are case sensitive. e.g. If the response string is PWON and Velocity
receives PWSTA as the feedback, nothing will trigger. If Velocity receives PWSTA PWON as feedback, the
event macro will trigger.

¢ Response RegEx Match Found - When feedback that contains the parameters specified in the RegEx
search is received, this event will trigger. e.g. The response string in the RegEx search pattern is a(b|c) and
Velocity detects bc nothing will happen, but if it receives ab it will trigger the created macro because the
RegEx search pattern is looking for either ab or ac.

e Response String - Type in the response string that will be received to trigger the commands.
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¢ Select Setting *AT-VCC-RELAY only* - Select the sensor that will trigger the macro.
e Value *AT-VCC-RELAY only* - Set the value of the sensor that triggers the command macros.

3. Once the trigger settings have been selected, press the edit button on the Macro Commands field.

X Room Triggers 5] X Room Triggers a8

Trigger Macro Commands ° Trigger Macro Commands °
Macro Name > + v Wakey Wakey > + v
Command 1 . Trigger Response Command 1 o GBUR
Device: Response Contains String Device: B
Custom Value [m] . Custom Value: [m}

PWON — PWON

Repeat: . Interva 10 ms Delay (After): O ms § Repeat: 0 . Interval 10 ms Delay (After): O ms 3§

e Macro Name - The name of the macro will be used in Velocity to identify command on the back end. This
command, once saved, can be pulled up in other macros if needed.

e Device - Select the device that will be controlled with the macro. Only devices already added to the room
will be displayed in the device drop down menu.

e Command - Select the command from the drop down list available for the device. Device commands are
based off the device driver within Velocity. Velocity has built in commands that can be used for control.

e Custom Value - Select the check box to open up additional options and to add a new command for the
selected device within the room. The custom command is available in this current room only.

¢ HEX - Select if the command will be written in HEX rather than ASCII.
¢ Termination - Select the command termination from the drop down: CR, CRLF, LF, or none.

0 Value - Type out the command exactly as the device’s manual/API writes it.

Select Device
Macro Name v
Panasonic TV >+

Trigger Response Command 1

Response RegEx Match Found

Device:
Custom Value:

HEX: O

Value alu
Response String
ABC Termination

Repeat 0 - | Interval 10 ms Delay (After): 0 ms ¢

e Repeat - Select how many times the command is sent out when the macro is selected within room control.
e Interval - Set the amount of milliseconds between when the command is first sent and then repeated.
e Delay - Set the amount of time delay between the current command and the next command being sent.

Each macro can be programmed to send multiple commands, use the plus button next to the command name to
add a second command to the macro.

e - use this option to delete, copy, or move the commands up or down. This allows for the commands to be
sent in the correct order needed, entered easily with similar commands, or removed when no longer needed.

X Room Triggers X Room Triggers
Trigger Macro Commands e Trigger Macro Commands e
Wakey Wakey | . v e
Canon Projctr O]
o e Command 1 B Delete
(:L c L‘ Device Tigger Response "
~anon Project
anon Projector Custom Value =] oo B Response Contains String = Cop
Command owERo Wakey Wakey 0 o0
Trigger Response Parameters -
ing o
Response Contains String A Mowelp
Repeat | o ., |Interval 10 ms Delay (After): 0 ms (D e iz
B v MoveDown
esponse Sting
Command 2 e Game e o
Device ‘ Q  Viewld
A Mo
customvaie [ [E— . Feapne
Command v fincbomn Velocity Command Converter - R
Parameters
Repeat | o, |lnterval 10 ms Delay (After): 0 ms § ~
0 Select Setting Drop bt
Opened
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Adding Technology

The room created will not be considered set up until at least 1 source and 1 display have been added and linked.

i MOdIfy Room All Sites » Made Up Place » All Buildings » A» All Rooms » Right Corner » Modifying Technology

& Technology - All +

New technology can be added using either the large + in the center of the window or the + on the top right. Once
pressed, a new menu will appear on the page.

% Technology (All) PO B 1B Q % @ o 1= A

Search . SEARCH CLEAR REQUEST DRIVER

Equipment
G oAl v
i Audio v
4 Climate Control v
A Control v
(s | Displays v
[+ Game v
BB Miscelaneous v
Q  Lighting v
Q  Securty v
Teleconference v
1= Screens/Shades v
@&  Projectors v
: Sources v
@  Video Distribution M
> Networked (Room Assigned) v
> Networked (Unassigned) v

The easiest way to set up a room is to add all devices first and then link them, as links will not appear as options for
drop down menus until they have been added to a room.
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Sites
Technology (All) B hE QSO
Search All Manufacturers Search . SEARCH CLEAR REQUEST DRIVER
Equipment

All v
Audio v
Climate Control v
Control v
Displays v
Game v
Miscellaneous v
Lighting v
Security o
Teleconference v
Screens/Shades v
Projectors v
Sources v
Video Distribution v
Networked (Room Assigned) .
Networked (Unassigned) o

Velocity has a built in scan feature that makes adding Atlona products to a room quick and easy.

dentifying Equipment... Please Wait EritaraniPaddress:

1. Press the Scan Network button. ontain more than 512 1P

For networks where the subnet range is greater than 512, HIEIn e chis
a pop up will appear. Type in a starting IP for Velocity to Hliess
scan (e.g. 10.0.1.1). This will scan the starting IP and the
next 511 IP addresses on the subnet.

s to the next

10.1.09

CANCEL SUBMIT

o NOTE: If there are any OmniStream devices on the network, they will auto populate into the Network
(Unassigned) field, as they are found using mDNS discovery with no extra scanning needed.

¥ “] All Atlona devices on the network will be placed into the Networked
oo | (Unassigned) menu selection.
Rooms: Conference Room
C—— IEm | 2. Pressthe Add button on all devices that belong to the current
e ® room. A device added message will appear on the bottom of the
Rooms: Conference Room
: screen.
M‘ Sony TV m D
NoPing W UNDO
Once all Atlona devices are added to the room, the sources and
ATHD-SC-500 . .
- w8 | displays will need to be added.
3. Select between the top navigation or sections in the default
[ [ = menu (menu will always start on All) to search for sources, displays,
= and other types of equipment that will be in the room.
- AT-OMNI-122 m
OmniStream Dual-Channel Networked AV Decoder Pinging W

Each button along the top menu corresponds with the sections of the All menu.

v -

All Video Switchers Displays Projectors

H 1] E: 4 1= +. b

Video Sources Audio Systems Mise/ A Security Teleconference Screens/Shades Video Garmes RS232 & IR Interface
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4. Find the device you are looking for in the menu or by using the search field.

X Technology (All) §0E= 8 B Q % Q

Search SEARCH CLEAR REQUEST DRIVER

Equipment
G Al
i Audio

%

Climate Control
B Daewoo

Daewoo Climate Control: ACE-G350LH Air Conditioner
IR

Daikin
Dyson
Electrolux
Frigidaire
General Electric
Haier

Harbour Breeze
Honeywell

Kenmore

P @ &0 @0 @ @ m © ©

=

[P S

Select Add on the device (recommended) to add
the device to the room. A Room Device Saved
Successfully message will appear in green at the
bottom of the screen. If more devices are needed,
complete adding those.

When finished adding all devices, press the X in the
top left corner next to Equipment Catalog to go to the
main screen.

NOTE: If a device is not found in the directory, use
the REQUEST DRIVER button in the top right to
go to atlona.com’s control driver request form. This
is only available if the PC connected to Velocity is
online and will take over the current window.

3 Technology - All +

==
E

ATOMNI112

m C

Samsung Blu Ray Roku Media Manager

m

]

/s 8 0 O ¢

Once all devices have been added to the room,
they can be linked to each other.

7. Press Edit on any of the devices in the
room. A menu will appear on the left side of
the window.

NOTE: It is recommended to edit switchers
first, as adding inputs and outputs to a
switcher will link them automatically for
those devices.

8. Select the control type of the device.

Canon Projector Properties

/" Modify Equipment 2 View Equipment

e |f TCP, then enter the IP of the device and port number
e |f RS-232, then enter the baud rate and type of connection.

X Configure Equipment .

| r» Modifying Technology

Canon Projector

_ o
Baud Rate
Canon Projector Properties v
/" Modify Equipment X View Equipment = -, 1920 »
— bty
LG Blu Ray
o (o] Data Bits
TcP s
s 8 0 O N
ing - Inf i
Stop Bits

Enable Devic

Canon Projector Input Connections v

non Projector

Input Connections Screen Buttons
® .

HDA Enable Device Authentication

HOMI 0
oo

e _ o o poa m
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9. Select the routing information for the device (if it is not already linked).
/AT-UHD-PRO3-44M Input Connections
Input Connections Screen Buttons
HDMI 1 Device Output 0 Sony Blu Ray ® o
Input Connections Screen Buttons
Velocity Touch Panel 800 - OUTPUT i .
M2 0 HOMI 2 Connection Ordering Alias
Show HDMI 1 Sony Game 0 HOMI1 con oUTPUT
AT-UHD-PRO3-44M HDBaseT 1 ® show
AT-UHD-PRO3-44M o oM 3 Orc
HDMI 3 ene 3 Show Connection Ordering Allas Ioon
:x:::z::z HEME2 2 Extender - HDMI ("]
HDMI 4 AT-UHD-PRO3-44M 0 HDMI 4

Show

m Sony Blu Ray
—
[ ]

Show - Select the slider to toggle if the input device will display on the control device or not.
Input devices that are not controlled, such as an Extender, can still be shown in the control window.

a.
b.
c.
d.

Create an Alias for the device (such as a product SKU or type)

Select the Show slider.

Choose an Icon or upload a custom icon.

Press the SAVE button.

Once all devices are set up and linked, the room is ready to be controlled.

NOTE: Atlona device settings must be changed through the device webGUI or AMS. See device user manual
for instructions for login and device settings (such as network settings).
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Once a room has been set up, it can be controlled through either a web browser or a control device such as the
Velocity Touch Pad (e.g. AT-VTP-800-BL).

o NOTE: Instructions on syncing the Velocity Touch Pads can be found within the unit’s Installation Guide.

There are three places within the web browser to open the control screen:

. T
i Modify ROOM Al sites » Made Up Place » Al Buildings » A » All Rooms » Right Corner » Modifying Technology =

( $ JTechnology - All

Disconnected

Al

ManagerF ManagerL
MM

@atlona com

Sony Game Samsung TV (Non IR) ATJUNO-451 LG Blu Ray

- — Last used 200 by
° ® s 800 8 °
s 8 0 O 8 VA B s 80 0 8 i Users
- Export ® Sites =
. . . . '&-
1. Within the add technology page, after all devices have been set up and linked,
press the button on the top left bar. &= ’
Within the room list page, press the Control button located in the room box. B Building 1 ’
From the home page, select the = button. Once open, press Sites, site name, A
building name, and then select the D button next to the room name to open the 12 Waiting Room
control page.
B B >

A new window will open.

Large Conference Room

O ¢

START ROOM

The icons showing on the control screen will appear the same across web browser and control touch pads.

1. Press the START ROOM button to send on commands to all the devices in the room (excluding any that were
excluded during room set up) or press the VIDEO button to open the room and control all the devices manually.

A new window will open.
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Large Conference Room
On this screen, devices can be controlled by selecting (web browser) or touching (touch pads) the icons.
1. Click on the device to open the control field and switch inputs to that source.
Entry Way f X Dynex Blu Ray Re..
[0}
D & €
M D O @
D © €
vy @ X
AACom Digital Set Top Audia CD J 0
»
o000
A 7@1 @
[ ] Q »
n
Displays e
Within this screen, all devices can be controlled and routed.
Remote
The control remote for each product may be adjusted, either in the equipment manager or within the technology
page.
i Modlfy Room All Sites » All Buildings » All Rooms » BBBB » Modifying Technology
3 Technology - All =
L] ¥ 3]
%\ {
== === AT
AT-UHD-CLSO-612ED AT-H2H-44M Artel TV Sony Game
;0 i VIR i ©
Ping - Info - Identif Ping - Info - Identify /7 ¢ 8 ¥ 4 L]
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1. Select the remote icon. A pop up will appear.

a. If the eye icon next to the remote has a slash and the remote is grey, press the eye (view) icon to show the
remote. A remote can only be edited if it is set to show.

2. Select the OK button on the Information window to make the remote available for editing.

[l
&

EEE

3. Press the : button in the corner to adjust remote button sizes (settings), add buttons, or revert the remote back to
original settings.

O Revert O Reven O Revert
+ Add + Add + Add

m &  Settings &  Settings P Settings
. —

a. Select Settings to adjust the size of the remote buttons. A pop up will open.

Remote Settings Remote Settings X Room Name Here

X
=
l -x -u -x
: < >
v
X| X
+ +

1. Select the number of columns from the drop down menu and press the SAVE button. The remote will
update with the correct amount of columns, making the buttons bigger as it does.

0]

b. Select Add to create new buttons that are not part of the original remote. A new pop up window will appear.

NOTE: This is the same screen that will be
seen for editing a current button. To edit a
button already on the remote, double click the
button to open the Button Builder window.
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1. Select a command or macro from the drop down menu. If editing a current button, the command will

already be selected.

Button Builder

ONPRESS

ONRELEASE BUTTON STYLE

AR
d: CURSOR DOWN
CURSOR ENTER
CURSOR LEFT
6: CURSOR RIGHT
RSOR UP.

Button Builder

ONPRESS

Command Details (Show)

ONRELEASE BUTTON STVLE

SAVE CHANGES

2. Select between ASCII and HEX for the Command Encoding type.

3. *Optional* If the command needs repeating (such as volume up), type the time in milliseconds in the the
Repeat Interval field.

4,

*Optional* Select the ON RELEASE tab for commands that require a follow up command. e.g. Pan

tilt stop for any on press commands for pan tilt. The selected command will send once the button is

released.

Button Builder

ON PRESS ON RELEASE

None selected

BUTTON STYLE

SAVE CHANGES

5. Select the BUTTON STYLE tab to provide a custom look for the button.

Button Builder

ON PRESS

Icon and Button Visible Features

@® Icon/Button @ Clickable @® Visible
QO Text O Not Clickable (O Hidden
Only/Label

Custom Image

* Button lcon/Text
Play

*Button

blueGrey100

* Icon/Text Color On Buttor

grey00

ON RELEASE

| Preview

BUTTON STYLE

Play

SAVE CHANGES

preview to the right, if Visible is selected.

Select the Icon and Button Visible Features. Once customization options are chosen, the button will

*Optional* Select the custom image slider to import a custom button background. Drag and drop the

image into the upload or drag box or press the upload or drag button to browse the local computer for
the custom button background.

Velocity

Button Builder

ONPRESS

Icon and Button Visible Features
® Icon/Bution

O Text

Only/Label

QO NotcCl

@ Clickable
ickable

@® Visible
Q Hidden

B

ONRELEASE

Preview

BUTTON STVLE

‘SAVE CHANGES TEST BUTTON
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I W oevso0 ‘I
|

qgrey600
g B oeoo
. grey800
. grey000

—
°
o
R
~=

Jisil
Hid:

Aa
Vv mrm

[cHcHCHINUR-2

Wl ovecreysoo

. blueGrey900 -

‘ 3

blueGrey300

8. Select from the button icon text drop down menu. The menu will have generic text and icons to choose
from. Select other to provide custom text for the button.

9. Select the colors of the button and text.
10. *Optional* Type text into the Label Below Button field.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

Icon and Button Visible Features

@ Icon/Button & Clickable ® Visible | Preview
Q Text Q Not Clickable Q Hidden il
Only/Label o

Custom Image

* Button lcon/Text

Freeze

*Button Colo * lcon/Text Color On Butto

blueGrey500 grey300

SAVE CHANGES

8. Once all selections are made, press the save changes button. The button builder will close and the
remote preview will update.

X) Room Name Here

Save Remote

eI

9. Once all button changes are made, press the X (close) button on the top left corner of the remote
preview. A new pop up window will appear.

10. Press submit to save all the changes and push them to the control page.
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Velocity has provided a database of equipment that can be added to and customized.

1. Press the = button on the top right of the screen.

velocity
# Equipment List

Showing All Equipment

Name Model Manufacturer Category Sub Category Details Control Types

s 0

s 0

s 0

s 0

5 Dashboard

s O

s
4 Users /0

dial, /s 0

8 /s 0

¥ Device Groups

oo /s O

0 0O O 0 0O o o o o o

& Sites > =

2. Select Equipment from the options that becomes available. A new window will appear.

Add

If there is a device not in the database, new equipment can be added.

1. Press the + button on the bottom right of the screen. A pop-up will appear.

2. Select the purple Add via Form button for creating a new device and the blue Import and Upload button if
creating a device based off a previously created device. A new window will appear or a browse folder will open.

3. Select the device off the local computer and press open, or fill in the device add form.

Import Via JSON? Or Add Via Form?

4 ry

Import and Upload

Add Via Form

velocity
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velocity
# Equipment Add  List»
: =
e e e i e e |
a. INFO Tab
Name - Provide a name for the device.
Manufacturer - Add the manufacturer.
Name long - Provide extra information for a device.
Model - Provide the model name or number for the device.
Category - Choose the category that best fits the device, from a list of device types.
Device slider
Is display / projector - Select this slider if the device is a display or projector
Is video source - Select this slider if the device is a video source
Details short - Type in extra device information (optional).
Details long - Type in extra device information (optional).
Setup Information - Provide details for set up and installation (optional).
# Equipment Add  List AddRecore
Keep Alive Settings:
Enable Command Based Keep Alive .

Keep Alive Command

Interval To Send (In Seconds)

n Connection Command

(o (-]
b. CONNECTIONS Tab

Show Audio Control Page - Select the slider to show audio control options within the room control.
Show Preset Control Page - Select the slider to show preset control options within the room control.
Show Trigger Control Page - Select the slider to show trigger control options within the room control.
Control Types - Select all the types of control the device accepts.

NOTE: As control options are added, extra device setting fields will appear.

Authentication - Provide the username and password for the control options.
Enable Command Based Keep Alive - Use the slider to enable/disable Velocity to keep the device’s TCP
port active. New options will appear when enabled.
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Keep Alive Command - Provide the command to keep the device connection alive. The command will be
found in the device’s manual.

o NOTE: To enter a carriage return as the keep alive command, \xOD must be entered.

NOTE: To enter a HEX command, \x must be entered before the command or it will not pass.

Interval To Send (In Seconds) - Set the amount of time between each time the Keep Alive Command is
sent. Set from 0 to 360 seconds.

® Equipment Add  List» Add Record

VIDEOIN

Video inputs

Select all avaiable inputs:
ANALOG RGB 1 PC

ANTENNA

ANTENNA

ANTENNAA

ANTENNAB

ANYNET

AUDIO INPUT

AUDIO INPUTT

AUDIO INPUT2

A

Il

a2

A3

an

00000000000o00o

c. VIDEO IN Tab

Video inputs - This slider auto adjusts when inputs are selected.
Select all available inputs - Select the checkbox of all input types that the device has.

# Equipment Add  List» AddRecord

A =]

CONNECTIONS v VIDEO 0UT

Video Outputs:

Has video outputs.

Video outputs

d. VIDEO OUT Tab

Has video outputs - Select this slider if the device has video outputs.

Video outputs - Type in all types of output ports the device has, separate each type with a comma
e.g. HDMI, HDBaseT, DisplayPort

¥ Equipment Add  List» AddRecord

VIDEO IN VIDEO OU AUDIOIN

Audio Inputs:

Audio inputs

Select al availableinpus:
) ANALOGRGB1PC
O ANTENNA

O ANTeNNAT

O ANTENNAA

O Tennas

O aver

O AwoNeUT
O AuDIOINPUTI
O AwoeuT2
o A

o m

O w2

o as

o m

e. AUDIO IN Tab

Has audio inputs - This slider auto adjusts when inputs are selected.
Select all available inputs - Select the checkbox of all input types that the device has.
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® Equipment Add  List» Add Record

f.  AUDIO OUT Tab

Has audio outputs - Select this slider if the device has audio outputs.

Audio outputs - Type in all types of output ports the device has, separate each type with a comma
e.g. L /R, S/PDIF, MIC / LINE OUT

# Equipment Add  List» Add Record

UPLOAD OR

g. IMAGES Tab

Thumbnail - Upload a custom thumbnail that represents the device to show on the control screen.
Image - Upload a custom image to show on the add technology page.

® Equipment Add  List» Add Record

TN Voo RemoTe

** Add control type(s) on Connections tab. **

Copy Commands: Nowe + To Noe v

h. COMMANDS Tab

NOTE: Commands cannot be added unless control types have been selected on the Connections tab.
Command Types - Select between control command formats: ASCII and Hex.

Video Remote - Press this button to open the control remote. The control remote will be the same one that
appears on the room control page.
Command Information
Command Name - Provide a name for the command that explains what the command does in a quick
word or phrase.
Command Syntax - Type in the command sequence (found in the device’s manual).
Expected Response - Type in the command feedback (found in the device’s manual).
Termination - Select the command termination: LF (line feed), CR (carriage return), CRLF (carriage return and
line feed), None.

Parameters - Opens a pop-up window that displays the current parameters of the command.
Delete - Removes a command that is not needed.

o NOTE: Parameters require the characters: %v to be added to see any parameters.

New command - Pressing this button will create a new command line to be filled in.

Protocol Termination - Drop down selection that applies the same termination to all commands: CR, LF,
CRLF, or none.
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Clear Commands - Press this button to remove all the current commands from the page.
Copy from TCP - Copies the command from TCP/IP over to RS-232.

Copy from RS - Copies the command from RS-232 over to TCP/IP.

Driver Editor - This button opens a new window to allow for programming a control driver.

o NOTE: This driver editor is for those with programming experience.

velocity

=3 : concomros

L]
B [:]
12

RS
=
n

Remote Control

The command remote control provides an interface for the room control page. Each button represents a
command and can be altered or moved.

1. Select a button to open the button builder. The button builder will pop-up.

NOTE: The button builder will auto select the command of the chosen button, but any command can be
selected from the drop down menu.

Button Builder

ON PRESS ON RELEASE BUTTON STYLE

SAVE CHANGES

2. Select a command or macro from the drop down menu. If editing a current button, the command will
already be selected.

Button Builder Button Builder

ON PRESS ON RELEAS! BUTTON STYLE

Command Details (Show)

SAVE CHANGES

3. Select between ASCII and HEX for the Command Encoding type.

4. *Optional” If the command needs repeating (such as volume up), type the time in milliseconds in the
Repeat Interval field.
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5. *Optional* Select the ON RELEASE tab for commands that require a follow up command. e.g. Pan
tilt stop for any on press commands for pan tilt. The selected command will send once the button is

released.

Button Builder

ON PRESS ON RELEASE

None selected

BUTTON STYLE

SAVE CHANGES

6. Select the BUTTON STYLE tab to provide a custom look for the button.

Button Builder

Customn Image

* Button lcon/Text
Play

* Button Colo * lcon/Text Color On Butto

blueGrey100 grey900

ON PRESS ON RELEASE
Icon and Button Visible Features
@ Icon/Button @& Clickable @ Visible | Preview
QO Text O Not Clickable QO Hidden
Only/Label

BUTTON STYLE

Play

SAVE CHANGES

7. Select the Icon and Button Visible Features. Once customization options are chosen, the button will

preview to the right, if Visible is selected.

8. *Optional* Select the custom image slider to import a custom button background. Drag and drop the
image into the upload or drag box or press the upload or drag button to browse the local computer for

the custom button background.

Button Builder

Icon and Button Visible Features

ONRELEASE

BUTTON STVLE

fisi
Hid

@ Icon/Button @ Clickable ® Visible Preview
O Text Q Not Clickable QO Hidden
Only/Label
°
Round Button ®
— R
9. Select from the button icon text drop : I W o I I B oo I
down menu. The menu will have generic . = greyot0 W oo
R . grey700
text and icons to choose from. Select other f = ™ ¢ —
to provide custom text for the button. F oo num | W oo
o .( !
10. Select the colors of the button and text. ,I - ¢
) ) Caoen ¢
11.*Optional* Type text into the Label Below [¢ 5 w.
Button field. o
[}
(Ul o
W oiecr

Velocity

0

0
W oiuecreyo00 .
‘

. blueGre

ey900 -
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Button Builder

ON PRESS ON RELEASE BUTTON STYLE
Icon and Button Visible Features
@ Icon/Button @ Clickable @ Visible | Preview
Q Text Q Not Clickable Q Hidden vl
Only/Label o

Custom Image

* Button lcon/Text

Freeze

SAVE CHANGES

12.0nce all selections are made, press the save changes button. The button builder will close and the
remote preview will update.

13.Drag and drop icons where wanted. Once complete, press the done
(x at the top right of the remote) button.

# Equipment Add  Cist» Add Record

ES '] (] ih © E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT COMMANDS VARIABLES CERTIFY

Equipment Variables

Variable Short Description Substitution Key Default Value Read Only Long Description

ADD NEW VARIABLE

i. DSP Tab

See DSP section.

® Equipment Add  List» Add Record

A ) ) i P » [ 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Equipment Variables

Variable Short Description Substitution Key Default Value Read Only Long Description

ADD NEW VARIABLE

j- VARIABLES Tab

See Variables section.
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@ Equipment Add  List» AddRecord

P [] (] ih © ] E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Driver Certification Info:

Driver Author

AA(R)

Certified By

Driver Help URL

SAVE CHANGES'

k. CERTIFY Tab

Driver Author - Displays the name of the user that created the device and the site it was created on.
Driver is Certified - Select this slider to verify the device driver has been tested and works.
Certified By - Type in the name of the person that tested and verified the driver.

Driver Help URL - If a help document was created for the device driver, place the link here.

Edit

# Equipment List

Showing All Equipment

Name Model Manufacturer Category Sub Category Details Control Types

O Arcam DVD (Copy) Solo Movie Series Arcam Sources DVD IR @ ]
/s 0

O ArcamDVD Solo Movie Series Arcam Sources DVD IR

If a device is in the system but does not have everything exactly as need, it can be copied and edited.
NOTE: Devices in the Equipment List that were added by Atlona, must be copied before being edited. Atlona
added devices cannot be altered.
1. Press the edit or copy (if an Atlona device needs to be edited) button next to the device control type. The device
page will open. The device edit page and device add page use the same options.

2. Once all changes are made, press the save button.

velocity
# Equipment Add  List» Add Record

i ©

AUDIOIN AUDIO OUT

Device Info

*Name

Name long
*Model
Supported Models

*Category

Is display projector I video source

Details short
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Delete

# Equipment List

Showing All Equipment

Name Model Manufacturer Category Sub Category Details Control Types
O Arcam DVD (Copy) Solo Movie Series Arcam Sources DvD IR Va I_|:| @
O ArcamDVD Solo Movie Series .. Arcam Sources DvD IR Ve |—|:|

If a user created device is no longer needed, it can be deleted from the database.

1. Find the device and press the red trash can next to the device.
2. Press the SUBMIT button to confirm the deletion.

Confirm

CANCEL SUBMIT

Custom Switcher

Velocity has the ability to create many types of equipment. Custom matrix switchers can easily be created through
the equipment list.

1. Press the = button on the top right of the screen.

velocity
® Equipment List

Showing All Equipment

Name Model Manufacturer Category Sub Category Details Control Types

o R s m

MediaManager R s 0

MedaManager R s 0

H s D
5 Dashboard

s D

il

s Users s 0

s 0

¥ Device Groups ebsacket N

optox ;B

.

@ Sites >

L i om0 b 0050815109 s s 01 peivesmmer
2. Select Equipment from the options that becomes available. A new window will appear.

Import Via JSON? Or Add Via Form?

/ T

Add Via Form
Import and Upload

Press the + button on the bottom right of the screen. A pop-up will appear.

Select the purple Add via Form button to create a new device. A new screen will open.
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velocity
# Equipment Add  List» Add Record

i ©

AUDIOIN AUDIO OUT

Device Info

*Name

Name long
*Model
Supported Models

*Category

Is display projector I video source

Details short

Provide a name for the device.
Select a manufacturer from the drop down list or press the orange + button to add a new manufacturer.
Enter the model number for the device.

Select Video Distribution from the category drop down menu. A new sub category drop down menu will appear.

© © N o O

Select either IP switchers or switchers from the menu.

Device Info

*Name

Matrix

* Manufacturer: AABBCC

Name long

*Model

Switcher 123
Supported Models

* Category
Video Distribution

* Sub category
Switchers
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10. Select CONNECTIONS from the top navigation.

11. Fill in the control information of the device.

L EqUIpment Add List> AddRecord

@ ES ] o W L) n 3 4 v

INFO CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS S| VARIABLES

CERTIFY

Control Setup:
Show Audio Control Page
Show Preset Control Page

Show Trigger Control Page

Control Types CLEAR
-] T

Defaut Command Throttle

0 ms

Default

12. Select VIDEO IN from the top navigation.

13. Select all the check boxes that correspond with the switcher input ports.

# Equipment Modify  List» Matrix

A [] (] ih 1] ] E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Video Inputs:

Videa inputs
HOMI 1,HDMI 2,HDMI 3HDMI 4, HDMI 5,HDMI 6,HDMI 7 HDMI 8

@

lect all available inputs:

HDMI 4 ALTERNATE
HDMI §

HDMI 5(2011)
HDMI § ALTERNATE
HDMI 6
HDMI 7

HDMI 8

HDMI/PC
HDMIT

14. Select VIDEO OUT from the top navigation.

mimy<J<B<Euimimi<Emi

15. Type in all the output ports, separating each with a comma.

B ] L] E 4 v

CONNECTIONS VIDEO IN IMAGES COMMANDS VARIABLES CERTIFY

Video Outputs:

Has video outputs .

Video outputs.

VidOut1,VidOut2,VidOut3,VidOut4

SAVE CHANGES
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16. Repeat steps 12 to 14 for AUDIO IN and AUDIO OUT if there is audio switching on the switcher.

(0] A [ {mm} h © n

INFO CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS

CONNECTIONS VIDEO IN VIDEO OUT

O ANTENNAB
O ANYNeT
O AaupbioinpuT

AUDIO INPUTT
'SAVE CHANGES
AUDIO INPUT2

Augio outputs
Analog] Analog2,Analog3 S/PDIF1,S/PDIF2

17. Select Commands from the top navigation.

18. The basic input commands for the switcher will already be listed. Type in the corresponding commands found
within the device manual.

19. Add in new commands as needed.
a. For automatic matrix input/output switching, a variable command can be used.

1. With variables, if the command is x1AVx2 the variable will be x%iAVx%o0 to signify inputs (i) and outputs
(0). Variables for audio will be the same. e.g. If the command is x1Ax2, the variable will be x%iAx%o0.

2. Once the variable is created, select the input type from the drop down. e.g. Switch A/V (1-n) for audio
and video input/output matrix switching.

3. *Optional* Delete the input commands. If the automatic switching functionality is being used, the
individual input commands are not needed.

Delete

Video Input Switching XAV X0 Switch AV (1-n) v ‘ CR v ‘

m Copy Commands: =~ None v | Tor = None v
Protocol Termination lone

NOTE: 1-n is for matrix switchers with the command for input/output switching starting at 1. 0-n is for matrix
switchers with the command for input/output switching starting at 0.
NOTE: To have independent audio or video switching, a variable command will need to be created for each.
Use the Switch Audio (1-n)/(0-n) or Switch Video (1-n)/(0-n) variables.

20. Save the switcher.

Once the switcher has been saved, it can be added to a room and configured for access.
1. Select the = button from the top left corner and select Sites.

2. Select the room the switcher will be added to. The modify room screen will open.

5 Dashboard

5 Dashboard
= Users

s Users

& Sites
¥ Device Groups & Al
& A
:
& Building 1

¥ Equipment

s All

#24 Bar/Restaurant

:
:
:

124 DSP

Velocity 66




a PaNpuIT company

Equipment

i Modify Room  AllSites » A» Building 1» BBBB

3 * Technology

3. Press the + button to open the Technology menu.

4. Search the device name or manufacturer to pull up the created switcher.

5. Press the Add button.

X Technology (All)

AABBCC Search @) SEARCH CLEAR REQUEST DRIVER
Equipment

Matrix: Switcher 123
TCP. RS232, IR

6. Select EDIT on the switcher.

X Configure Equipment

1 Shared Room Device(s)
Matrix 1

Matrix Properties. 2 QA v

Matrix 1

Command Thiottle
0 ms

Control Type

Matrix Video Input Connections v

Video Input Connections (Matrix 1) @ Screen Buttons

Show
HOMIT  Connection Ordering  Als
All Sectio... 0 HDMI 1 lcon

Show
HOMI2 Connection Oidering _Alias

7. Select the control type and enter the relevant information. e.g. For TCP control, enter the IP address.

8. Select the inputs and input options. If you would like to see the input, select the Show slider and select an icon.

Matrix Video Input Connections v

Video Input Connections (Matrix 1) @ Screen Buttons

Show
HDMI 1 Conneetion Ordering  Alias ™9
All Sectio..DirecTV Set Top 0 DirecTV Set Top Box ( No leon

Show
HDMI 2 Connection Ordering  Alias

=

All Sectio...L G Blu Ray- OUT 0 LG BluRay ® = Blu-Ray

9. Select the output devices and audio devices (if applicable).

Video
Outputs

Vidout1 Sony Left DMI1
Vidoutz Sony Left HDMI 2
Vidout3 Sony Right HDMI1
Vidoutd Sony Right HDMI 2
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If the switcher has independent audio switching, that option will need to be selected within the room options menu.

X Room Control Options

Room Name: 8888

-3

CONTROL SETTINGS

A Automation

-

Macros:

38

Event Macros:

)

Room Triggers:

< Audio and Dialer Settings

Al Sections Audic Device: Volume Ramp Interval (ms)
None 200

Left Section Audio Device Volume Ramp Interval (ms)

None 200

Right Section Audio Device: Volume Remp ntervel (ms)
None 200

Dialpad Device Dialpad Line Number

Video Conference Device

Enable Audio Follow Video o

Enable Independent Audio Switching

DSP

Velocity has provided a simple way to create a custom one-way DSP driver.

1. Press the = button on the top right of the screen.

velocity

# Equipment List

Showing All Equipment

Name Model Manufacturer Category Sub Category Detais Control Types
o ;B
fedaanser : ;B
fedaansger : ;B

- s
I Dashboard

s B

Sl

s Users s @

fediaManager R s o

¥ Device Groups tona dedicatedContolPane ebsocket ;

@ Sites >

¥ Equipment

2. Select Equipment from the options that becomes available. A new window will appear.

Import Via JSON? Or Add Via Form?

/ T

Add Via Form
Import and Upload

Press the + button on the bottom right of the screen. A pop-up will appear.

4. Select the purple Add via Form button to create a new device. A new screen will open.
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# Equipment Add  List» Add Record

§ =] il D &

CONNECTIONS VIDEO IN VIDEO OUT AUDIOIN AUDIO OUT COMMANDS

Device Info

*Name

Name long
*Model
Supported Models

*Category

Is display projector I video source

Details short

Provide a name for the device.

Select a manufacturer from the drop down list or press the orange + button to add a new manufacturer.

5.

6.

7. Enter the model number for the device.

8. Select Audio from the category drop down menu. A new sub category drop down menu will appear.
9.

Select DSP from the drop down menu.

10. Select CONNECTIONS from the top navigation.

11. Fill in the control information of the device.

L Equipment Add  List> AddRecord

ES ] (] il L)) 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT COMMANDS S| VARIABLES CERTIFY

Control Setup:

Show Audio Control Page

Show Preset Control Page

Show Trigger Control Page

Control Types CLEAR

12. Select AUDIO IN from the top navigation.

13. Select all the check boxes that correspond with the switcher input ports.

Audio Inputs

Audio inputs

HDBASETTHDMI 1,MICAUDIO INPUTT,AUDIO INPUT2

Select all available inputs:
ANTENNA B
ANYNET

AUDIO INPUT
AUDIO INPUTT

|g@o0ooc

AUDIO INPUT2
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14. Select AUDIO OUT from the top navigation.

15. Type in all the output ports, separating each with a comma.

Audic Outputs

Has audio outputs

Audio outputs

Analog1,Analog2 Analog3,S/PDIF1,5/PDIF2

SAVE CHANGES

16. Repeat steps 12 to 14 for VIDEO IN and VIDEO OUT if there are any video ports on the DSP.

(=]

HOMI THDMI 2.HOM) 3HOMI 4 HDMI SHDMI 6HOMI ZHOMI S INFO CONNECTIONS  VIDEOIN VIDEO 0UT

Video Outputs

soct
o

Has video outputs ®
o«

a o«

o o

VIOUI Vo2 VOuB VOt

° save cHnces

= |

17. Select Commands from the top navigation.

18. The basic input commands for the DSP will already be listed. Type in the corresponding commands found within
the device manual.

NOTE: DSP variables can be used in the commands using the %c for channel and %v for volume level and
mute variable commands.

® Equipment Add  Uist» Add Recorc Input or Default

Command Name Command Syntax (TCP) Command Termination Parameters  Delete
POWER ON S - .| E Delete
) POWER OFF ) 2 v L] E Delete
- VOLUME UP Command § . = Delete
SR - VOLUME DOWN Ll . v | = Delete
VOLUME SET = Delete
= Delete MUTE ON = Delete
f Delee e = Delete

= Delete VOLUME ADJUST VOUT%e %v. N = Dele

»»»»»»»
To create a volume level variable command, the %c will replace the channel number and the %v will replace the

level.
If the command to change volume level is VOUT2 34, the variable command would be VOUT%c %v. %v will
have the full range of the volume, not just 34, once set up.

To create a mute variable command, the %c will replace the channel number and the %v will replace the mute value.
If the commands to mute or unmute the channel is VMUTE2 ON or VMUTEZ2 OFF, the variable command will
be VMUTE%c %v. Once set up, the %v will act as ON and OFF.

NOTE: When creating variable command for volume levels and mutes, one must be created for every
channel the DSP has.

Velocity 0



a PaNpuIT company

Equipment

19. Once the volume level and mute variable commands have been created, select DSP from the top navigation.
® Equipment Add  tist» AddRecorc

20. Press the ADD NEW DSP CONTROL button. New fields will appear for each variable command already created.
e.g. One field for mute and one for volume.

21. Select and fill each command with the correct information.

Comman d  ChannelNumber (%c) ~ Name Type Value Value By Display Type

-] o MasterMut | Mueson = | MuteOff  MuteOn Delete
OFF oN

Command Variables
Command - Select the previously created volume or mute command.
Channel Number - Select the value of %c for this command. Channel number will vary by device.
Control Name - Provide a name to make command selection within the room easier.
Type - Select between the drop down options: Gain Control (Integer), Gain Control (Float), and Mute/On/Off.
Minimum and Maximum Value - This will vary based on type of command and unit values. (Mute commands
should come from the device manual)
Increment By - Select the value the volume level will increase/decrease by when the volume button is pressed.
Display Type - The value will appear when adjusting Volume in the control screen. Options: Decibels (dB),
Percentage of Range, and None.

o NOTE: Integer will adjust volume by whole numbers and Float will adjust by the decimal.

e.g.

Command: Mute Toggle Command: Volume Adjust
Channel Number: 0 Channel Number: 0

Control Name: Master Mute Control Name: Master Volume
Type: Mute/On/Off Type: Gain Control (Integer)
Minimum Value: OFF Minimum Value: -60
Maximum Value: ON Maximum Value: 15

Increment By: 1
Display Type: Decibels
22. Repeat steps 20 and 21 until all channel commands are created.

23. Save the DSP.
Once the DSP has been saved, it can be added to a room and configured for access.
1. Select the = button from the top left corner and select Sites.

2. Select the room the switcher will be added to. The modify room screen will open.

1]
T

ra
@

& Dashboard

% Dashboard

© Stes
€ Al

L
¥  Device Groups Building 1

i All

® Sites > 4 Bar/Restaurant

¥ Equipment @ose

© e
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i Modify Room  AlSites» A» Building 1» 8888

$ % Technology

3. Press the + button to open the Technology menu.
4. Search the device name or manufacturer to pull up the created switcher.
5. Press the Add button.

x @ Technology (All) §OED B i B O % @ = 1=

AABBCO Search ) SEARCH CLEAR REQUEST DRIVER
Equipment

Matrix: Switcher 123
TCP.RS232, IR

AABBCC: DSP: DSP
TCP

6. Select EDIT on the switcher.

\. X Configure Equipment

1 Shared Room Device(s)

DSP 1

B T |
e AT——CT

0P Propertes sa v

DSP 1 DsP 1
Command Tt
0 s
oo
o (3
s 3
& cp
ya Q 8 (] 1P Address
Redundant IP Address
Ping
Port Number
Enable Device Authentication

Audio Controls @

7. Select the control type and enter the relevant information. e.g. For TCP control, enter the IP address.

8. Assign room commands to the controls set up during device creation.

NOTE: Master Volume Mute and Master Volume commands must be set up or audio control will not work
correctly within the control screen.

Audio Controls @ v Audio Controls @ v
Controls Controls:
Control Id Control Name Compument Hes Type Min  Max Size Value Control Id Control Name Ounponest Harne Type Min  Max Size Value
1. c829¢1e0df598¢63052297c Master Mute Audio Boolean 1. ¢829¢1e0df598¢6305229¢7c Master Mute Audio Boolean
Room Control Id Room Control Id
Unassigned ® Master Volume M. L4
2. 26041979c71dee17c85aefc0  Master Volume Audio Integer 6 15 1 2. 26041979c71dee17c85aefc0  Master Volume Audio Integer 50 15 1
Room Control Id Room Control Id
Unassigned Master Volume

9. Finish selecting device options and press SAVE.
The DSP is set up and ready to use.
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Variables

Custom device variables have been added to the equipment editor for easy modification of commands. These
variables are best used when a device ID or MAC address are needed before a command.

1. Press the = button on the top right of the screen.

velocity
# Equipment List

Showing All Equipment

Name Model Manufacturer Category Sub Category Details Control Types

o Vo . ;0
o MediaManager ;0
o MediaManager ;o
3 0 Pl
5 Dashboard
o« MediaManager /s @
2= Users o Medabansger ;0
o MediaManager /s @
¥ Device Groups o [ o Al
o ‘SetTopBox R Vs
®  Sites > o o - e — ) Al .
¥ Equipment _ |
L i om0 e e 203 U5 et e ot eveswenr

Select Equipment from the options that becomes available. A new window will appear.
Select either add, edit, or duplicate to open an equipment driver.

Go to the VARIABLES tab. If this is a new driver, follow the steps for the previous tabs in the Add section before
creating variables.

# Equipment Add  List» Add Record

A (] ] h 0 ] B 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Equipment Variables:

Variable Short Description Substitution Key Default Value Read Only Long Description

SAVE CHANGES

5. Select ADD NEW VARIABLE

Variable Short Description - Provide a descriptor for the variable command. e.g. Mac Address
Substitution Key - Provide a key that will be replaced by the variable value. e.g. %M

NOTE: The % symbol at the start of the substitution key provides a clear start for the system to view the
variable command, as it is not common to regular commands.

NOTE: Variables %i, %0, and %V have already been provided within velocity for input, output, and macro
options. When creating a new variable, i, 0, and v cannot be used as a substitution key.

Default Value - Optional value that a command will default to when no other variable value is provided.
Read Only - Future feature.

Long Description - Provide extra information about the variable.

Delete - Select this to remove unneeded variables.

¥ Equipment Add  List» Add Record

5 ) o 0 0 L] B 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS VARIABLES CERTIFY

Equipment Variables:

Variable Short Description Substitution Key Defauit Value Read Only Long Description

Mac Address %M Default Value Long Description elet

ADD NEW VARIABLE

Velocity 3
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6. Select the COMMANDS tab from the top navigation.

7. Enter the variable into the command. e.g. %MPWON would send the variable before the power on command.
8. Save the device.

A [ ] h © ] E 4 v

CONNECTIONS VIDEO IN VIDEO OUT AUDIO IN AUDIO OUT IMAGES COMMANDS

VARIABLES CERTIFY

Commands:

ASCI v VIDEO REMOTE “ RS232
Command Name Command Syntax (TCP) Input or Default Command ~ Termination Parameters  Delete
POWER ON %MPWON Power On . none - E Delete

Once the device has been saved, it can be added to a room and the variable configured.
1. Select the = button from the top left corner and select Sites.

2. Select the room the switcher will be added to. The modify room screen will open.

« I Q

AA"? AN

i ‘a@acom
a@acom

% Dashboard
5 Dashboard
4 Users
2 Users
2 Sites >
¥ Device Groups @ Al
= -
% Modify Room Al Sites» A» Buiding 1> BBEB o .
& Building 1 >
" ¥ Equipment
& % Technology i

24 Bar/Restaurant

i~ BBBB 3

3. Press the + button to open the Technology menu.

4. Search the device name or manufacturer to pull up the created switcher.
5. Press the Add button.

X Technology (All)

AABBCC Search @) SEARCH CLEAR REQUEST DRIVER
Equipment

Matrix: Switcher 123

- TCR RS232, IR

6. Select EDIT on the switcher.

X Configure Equipment

1 Shared Room Device(s)
Matrix 1

Matrix Properties

Matrix 1

Velocity 7
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7. Scroll down to the Equipment Variables section.

8. Enter in the value for the variable.

uipment Variables v Equipment Variables v
p

MAC Address

MAC Address Current Value: ABC123 Current Value:

SAVE SAVE

NOTE: The variable will send every time a command with that variable is sent. The position of the variable
will be determined by the placement within the command. e.g. %MPWON will send ABC123PWON and
PWON%M will send PWONABC123.
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Split Rooms

Velocity has the ability to switch between open and split rooms, providing an easy solution to create two rooms out
of one when needed.

Set Up

To create a split room, there must be at least two displays, a switching device, and at least two sources.

1. Once aroom is set up with devices, open room control options using the button in the top right area of the
screen. A new screen will slide open on the left side of the screen.

X Room Control Options a8

Automation

=] =] =
Macros
Event Macros:

Room Triggers:

& Modify Room

A3

)

ATUHDCLSO 824 Sony TV (Non IR) Sony TV (Non IR) LG BluRay

Q
s 8 &

s 0 8 u - -

/s 0 8 & /7 O 8 W

DirecTV Set Top Box e
(P/Rs23) grey600

/s 0 8 @ grey900

2. Scroll down to the Enable/Disable Features section and select the Split Rooms slider. A new options will appear
below.

Select the Is room currently split slider to activate the room as a split room.

4. Press the Apply Settings icon in the top right corner of Room Control Options to save.

Enable/Disable Features Enable/Disable Features Enable/Disable Features

Center Source Icons:

Center Source Icons: Center Source Icons:

Split Rooms

O

Split Rooms: @ | | SplitRooms: o

&

5. Open the device edit screen of the display and provide the display with an alias of which side it belongs to.
e.g. Display Right

Hide Mute Video:

Is room currently split: Is room currently split: .

Hide Lock:

6. Select the Section drop down and select whether the display is in all, left, or right section.
Press the Save button to activate the settings.

8. Repeat steps 5 through 7 for the second display.

X Configure Equipment

2 Modify Room

Sony Right

©

= N —

ATUHDCLSO 824 Sony TV (Non IR) Sony TV (Non IR) LG BluRay

PRI I |

DirecTV Set Top Box

(IP/Rs232)
<->
/s 0 8 @

Sony TV (Non IR) Properties

Sony Right

Command Throttle

Control Type

Right

re=l -

Velocity 6
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9. Open the switching device. e.g.

§ Technology

AT-UHD-CLSO-824

X Configure Equipment

Ping - Info - Identify

AT-UHD-CLSO-824

Sony Left Sony Right LG Blu Ray
I\ N
s O & u s/ O 8 7§ /
Ping - Info Ping - Info Ping - Info
=]

DirecTV Set Top Box
(IP/RS232)

Ping - Info

ATUHD-CLS0-824
HD 82 Ml Format Matix Switcher with
Dual,HOBaseT and Mirrored HOMI Outputs
ATUHD-CLSO-824 Propertios sa o
Alias
Telnet
Redundant IP Address
Enable Telne
ATUHD-CLSO-824 Input Connections v
Input Connections Scroen Buttone
Al Sectio... 0 HDBaseT1 o
Al Sectio. 0 HDBaseT2 -

10. Scroll to the Input Connections section. A new drop down will have appeared next to the sources when split
rooms was activated.

11. Select the side of room each source belongs to when split.

12. Press the Save button.

ATUHD-CLSO-824 Input Connections v AT-UHD-CLS0-824 Input Connections o ATUHD-CLS0-824 Input Connec
Input Connections Screen Buttons Input Connections
Input Connections Screen Buttons
All Sectio... 0 HDBaseT o 1600 10 Connectior Ordering Aliss Al Sectio...
Show
All Sectio... 0 HDBaseT 1 -
HoBas Ordering A - HoBse cone)
All Sectio... 0 HDBaseT?2 show 1O o i o Al Sectio...
Al Sectio... 0 HDBaseT 2 show 1"
- rering sl HDBose
0 HDBaseT3 Icon Al Sectio...
Shof 1DBaseT 3 Connection Ordering Alias
J— - All Sectio... 0 HDBaseT 3 - T~ o)
LG Blu Ray 0 Ales ouTPUT Al Sectio... L8
Connecior Ordering Ico
ows con Odering All Sections LG Blu Ray 0 Alias No Icon ouTRUT HoMI s Conne]
Al Sectio... DirecTV Set Top Box (IP/RS232) 0 Alias ouTRL @ show All Sectio... Direc
- — Right Connecio ndering Ico - -
A Sacton i s DirecTV Set Top Box (IP/RS232) 0 Alias ® 5o No lcon oUTRY All Sectio.
All Secto... M - AT-UHD-CLSO-824 Input Connections v All Sectio. E
Show
" g 4 Input Connections Screen Buttons o
All Sectio... 0 VoA show ' Al Sectio.
ow OBaseT 1 Connection Ordering Alias
Al Sectio... 0 HDBaseT 1 —
Connectior Ordering A
0 Icon
ATUHD-CLS0-824 Output Connections v Show
Outputs HOBaseT 3 Connectior Ordering Al
i Al Sectio... 0 show SO0
Show
HDBaseT/HOMI1  Sony Left HOMIT
HOMI 4 Connection Ordering con
oy Left LG Blu Ray 0 Alias } No leon OUTPUT
HDBaseT/HDMI2  Sony Right HOMI @ show
HOMI S cctc Ordering con
m Right DirecTV Set Top Box (IP/RS232) Alias No Icon OUTPUT
@ show

13.

Velocity

*If using audio* Open the audio device. e.g. AT-UHD-CLSO-824

& Technology

= 0 i

Q =

AT-UHD-CLSO-824 Sony Left Sony Right
@ e s s 2 L
s/ 0 A | /s ¢ 8 7 /

v 0
Gz

LG Blu Ray
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14. Go to the Audio Controls section. Each control will have new selection drop downs.

15. Select the control options under all sections.

o NOTE: The control selected under all sections will be the audio control when the room is set to open.

16. Select the audio control sections that each control belongs to when split.
NOTE: If Master Volume belongs to the speakers on the left side of the room, select master audio from the

left side drop down menu.
17. Repeat until all audio is set up.

18. Press the Save button.

Audio Controls v
Controls:
Control Id Control Name Component Name Type Min  Max Size Value
1. Output1Gain Output 1 Gain Audio Integer 9 30 1
All Sections Split Left Split Right
Master Volume Master Volume Unassigned
2. Output2Gain Output 2 Gain Integer 90 30 1
Al Sections Split Left
Master Volume Unassigned
3. Output1Mute Output 1 Mute Audio Boolean
Al Sections Split Left Split Right
Master Volume M Master Volume M Unassigned .
4. Output2Mute Output 2 Mute Audio Boolean
Al Sections Split Left Split Right
Master Volume M Unassigned Master Volume M .
5. Input1Gain Video 1 Gain Audio Integer 9 10 1
All Sections Split Left Split Right
Unassigned Unassigned Unassigned
6. Input2Gain Video 2 Gain Audio Integer 90 10 1
Al Sections Split Left Split Right
Unassigned Unassigned Unassigned
7. Input3Gain Video 3 Gain Audio Integer 9 10 1
Al Sections Split Left Split Right
Unassigned Unassigned Unassigned
8. Input4Gain Video 4 Gain Audio Integer 9 10 1
Al Sections Split Left Split Right
gned Unassigned Unassigned

1. Open the control device to the sync page.

Control Devices

Now that all the room devices have been set up, the control devices must be set up.

NOTE: For split rooms, there should be two control devices. The control devices can be two of each or a
mix of AT-VTPs, Android devices, Apple devices, or web browsers.

2. Press the Sync button. A pop up will display.

@ N\TLOMNA.

velo\cifg

Velocity Login

Email Address

Password

Forgot password?

Please enter an alias for this connected device

* Alias of Device
Mozilla/5.0 (Windows NT 10.0; Win64; x64; rv:59.0) Gecko/20100101 Firefox/59.0

SUBMIT

Velocity 8
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3. Enter an alias for the device to ensure easy identification within Velocity. e.g. Left

4. Press submit. The page will display a synchronization page.

@ N\NTLONAN.

N
velocity

Please enter an alias for this connected device SynCh I’Ol’]iZi ng

* Alias of Device Waiting for Approval

Left
)

SUBMIT

5. Go to the Velocity page. A green box will appear.
6. Select Buildings.

& Arequest from IP Address: 192.168.11.12 (Left) X
°
Y TeChnOI()gy A new room sync has been requested. Click below.

Buildings

7. Select the building the control device will be in. A new screen will open.
8. Select the room the control device is located in. A Synchronization Complete window will appear.

9. Press the Close button.

® Building List  Aisites» A» Al Buildings

= Buildings

i Room List All Sites » All Buildings » All Rooms

— % Floor

(] als
0 0
e ’ -

Large Conference Room

New Room

Synchronization Activated
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10. Repeat steps 1-9 for the second control device.
11. Reopen the edit room technology page.
12. Select the drop down within the control device field and select the section the device controls.
13. Repeat step 12 for the second control device.
$ Technology
o = =]
) ) =] =
= ’
Left Right
AT-UHD-CLSO-824 Sony Left Sony Right LG Blu Ray (921681112 192.165.11.12
! - it
/s ¢ 8 i 2 ® 9 N N
- - R = - e w [ ] Sections v| W
s 0 LI i s 8 & P
Right
=] Connecled m Connecled m m g
birecTV SaiTonB Left Right
”ec(\P/RZZSg? o Left Right
® 32 192.168.11.12 192.168.11.12
: |
s/ O 8 @ L Righ =

The room is now set up for split room control. Control macros and event macros can now be set up for split rooms.

Macros

New selections are now available within the macros and event macros sections for split rooms. Each section will be
able to define what commands/macros will be available depending on what the status of the room is.

1. Select the Room Control Options icon at the top right of the screen. A new screen will slide open on the right

side of the room.

2. Select the Macros or Event Macros icon from the Automation section. A new screen will take over once selected.

& Modify Room  ilsites» All Buildings » All Rooms » BBBB » Modifying Technology

% Technology

¥ [m] m] <
g
Sony TV (Non IR) LG BluRay

0
/7 8 &

Ping-Info Ping-Info

AT-UHD-CLSO-824 Sony TV (Non IR)
. N =

/s O 8 ¥ s/ & 8 ¥

X Room Control Options a

Automation

Macros:

Event Macros

» @ W

Room Triggers:

Velocity 0
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Room Macros

Room macros can be set up so that a room can be open or split at the touch of a button. Room macros can also be
set so certain commands are only available to each side of the room when split, so that there is no chance of cross
commands between the split room.

X Room Macros

Name Custom Image Room State Macro Commands +

Open| Left | Right

To set up the room macro:

1.

o2 © o N o ok~ 0D

- O

Select the orange + button in the top right of the screen.

X Room Macros

Name Custom Image Room State Macro Commands °

Open|Left| Right

Macro Commands + A
New Macro | ooo

Provide an Alias for the macro e.g. Open or Close

*Optional* Upload a custom image to appear for the command on the control page.

Select the room state for the command to appear. e.g. Open, Left, and Right selected for it to appear in all states.
Select the command type from the drop down. e.g. Select Velocity from the drop down for Open/Close.

Select the command value from the drop down e.g. Open room or Close room for Open/Close.

Select the room the command controls e.g. Current room being edited

*Optional* Select how often the command will repeat and how long to delay between commands. Default is O.

*Optional* Provide a macro name.

. Press the Apply Settings button in the top right corner to save the macro.

. Repeat as many times as needed to create all the macros for room control.

X Room Macros a

Name

*Alias
Open

Custom Image Room State Macro Commands °
Lett Rignt

Macro Name » + v

Command 1 CustomValue:  [J

Velocity

Comman; OPEN ROOM

*UPLOAD
1

Parameters:

R v
o i Macros ]

Repeat o ., | Interval: 10 ms Delay 0 ms $
(After) Custom Image Room State Macro Commands °
Open|Left|Right
UPLOAD Macro Name > + A
Open |
UPLOAD Macro Name | + A
Close |
UPLOAD Macro Name | + ~
Left EN 00O
UPLOAD Macro Name | + A
Right | | oo
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Event Macros

Event macros can be set to send commands for displays and devices when events such as Room Split or Room
Open occur. New options appear when the room has been set as a split room and each command can be set to
send when the room is in a specific state.

X Event Macros

Feature Room State Macro Commands +

Open| Split | Left | Right

To set up the event macro:

1. Select the orange + button in the top right of the screen.

X Event Macros

Macro Commands °

Feature Room State
Open | Split | Left | Right

Feature

Room Split Macro Name > + ~

0oo0oo

Select the Feature.
Select the room state in which the event occurs. For some options, room state is not applicable.

Set the command type, value, room, and repeat values for the feature.

o 0D

Repeat steps 1 through 4 until all Event Macros are set up.

it a

Feature

Room State

pit | Left | Right

Macro Commands

° Feature

Room Split

Room State

Not Applicable

Macro Commands

Macro Name

Command 1

Feature Command
Not Applicable
Room Split ’ Parameters

Room

Repeat: | . | Interval

> o+ v

Custom Value [m]

Command 1 v Custom Value:
Feature Command:
Room Open fiotipplcee Parameters
Room
ms Delay 0 ms 3}
(after) i

Velocity

Room On Event Macro:
With the room on macro, it can be set for open or split.

In this example set up, if Velocity sets the room to open or split, it will
trigger the event macro Room On and turn on all devices not excluded
in the Excluded On/Off Devices section of the Room Control Options.

Apply Source Event Macro:
With the apply source macro, it can be set for a split room and which
side it occurs on.

In these examples, if Velocity is set to a split room, the UHD-CLSO-824
will be triggered to switch the source on the left side to Input 4 for Sony
Left (output 1) and on the right side to input 6 for Sony Right (output 2).
This will enable the change to occur automatically when split room is
enabled to provide a seamless switch between open closed rooms.
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Custom Control Interface

Atlona has provided two ways to customize the control interface. Velocity tools can be used by those that are familiar
with JavaScript, HTML, and CSS and Custom Pages within room modify can be used for those unfamiliar with
coding. This section will go over the Custom Pages within the room modify section.

NOTE: To create a custom control interface using JavaScript, HTML, and CSS, follow the instructions
found within the Customized Control Ul Setup Guide found in the resources tab of https://atlona.com/
product/at-vgw-250/ or https://atlona.com/product/vsg/ .

1. Select the = button from the top left corner and select Sites.

2. Select the room the custom control interface will be created for.

«

5 Dashboard

% Dashboard

= Users
2 Users

@ Sites
¥  Device Groups

& Al

& Building 1

= MOdIfy Room  AllSites» A» Building1» BBB

$ * Technology

i Al

i3 Bar/Restaurant

==s, - = o Gm

3. Press the Custom Pages button to open the edit window for the custom control screens.

§ 3 * © HomeScreen ® @ o+ AR

Screens

§ & * © HomeScreen

RN EEEE *

169 (t0 10807 1024 x 576 ,
(o ) x 169 (to 1080P) 1024 x 576

iPad 43 1024x 768
iPad 43 1024 % 768

iPad 43 768x 1024

VIPS 768x 432

By default, when a new page is created it will be set for a VTP 8 esGeic) e 768

control screen. Press the Screens button to open the screens menu. ey | |

The menu provides a way to add, switch, and delete screen sizes. s o @
VTP 8 (Vertical) 601x 962

e Select the slider next to the preferred resolution to switch the VT8 verica)

current control screen’s size.

e Press the + button to add a new screen size. The default new
screen resolution will be 1920x1080. B tewsceen w0 2100

0 Type a label name in the New Screen field.
0 Enter a new resolution into the 1920 x 1080 fields. Resolutions are written pixel width by pixel height.

0 Press the trash can icon to delete resolutions. A confirmation pop up will appear, press submit to confirm the
deletion.
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NOTE: Screen size should be should be selected before any more customization. Velocity will scale
images if the screen size is changed, but the spacing may need to be adjusted.

Background

Select the background button to load a new background from the local computer. The background must be .PNG,
JPG, .JPEG, or .BMP.

9 il Upload
§ 3

v 4 0 > ThisPC > BXS(F) > BoxSync > Velocity Base > vo

H ® @ + N\ ==

Gridlines ~ Pages  Screens Controls  Tools  Settings

Search Velocity Base
x113 y:481
Organize = New folder

= Boxsync A Name Date modifieq

o Creatve Cloud Fle @ Velociy_license c1662113-107b-4da1-809e-1441

OneDrive

= This PC
3 Objects Roorn - B3BBjson
° - B8BBj Type: SON File
@ Autodesk 260 o Sitelsyme 448
= Desktop & Symeux modifed: 6/25/2018 1051 AM
Documents o Velocity_License_D2C1F-181AC-08A31-7E62B-1BF...
+ Downloads o AT:VSG-2500_D2CTF-181AC-08A31-TEG28-1BF3D.
 Music o AT-VGW-250_33774d56-280d-8fce-8171-000c290.
= Pictures o External Controls
Vi Composer60
8 Q-SYS Designer_Installe 6.1.2
B DSP Tutorials
& VELOCITY-IR-ROUGH-CUT /
o AT-VGW-250.0740305517060200011 (a@a.comilic 0178 v
>

2.05(C)

s BD-RE Drive

< Files (E)

~ BXS(F) v o<

File name: v Al Files

When the pop up appears, select the background image from the local computer. Once selected, press the Open
button to load the image to the control screen.

NOTE: To change background options such as: color, gradients, or flat color, use the user interface
options within the room technology page.

© Home Screen ] X

Background \Clea

Use the clear button to remove the background image.

NOTE: Clear only removes the background image, any colors or gradient changes will remain until
changed within room options.

Controls

# & * O NewPage X
x108 y:59 Background  Clear
Add Label

Add DSP Gain

Add DSP Mute

Controls provides a way to create custom buttons, labels, DSP gain bars, and mute controls. To create a custom

control, use the + controls button or right click in the edit screen area. The new icon or icons will appear within the
edit screen area.
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Once a control has been added to the edit screen area, it can be
customize by right clicking and selecting properties or double clicking the
icon field.

X Properties Buttons and Labels will have the same first two options for
customization: On Press or Tap Macro and On Release Macro.

On Press or Tap Macro

nnnnnnnnnnn Click Add To Create Macro + 7

on Reease Macro On Press or Tap Macro - Select or Add a macro that will be

“““““““““ - coeremmne © "] triggered when pressing or taping the button on the control
screen.

On Release Macro - Select or Add a macro that will trigger when
the button is released.

-] DSP Gain and DSP Mute will have different beginning options for
customization: Audio Device, Audio Channel, and Mute Audio
Channel.

Audio Device - Select the audio DSP that has already been
added and set up in the room.

Audio Channel - Choose the channel from the drop down menu.
Only channels already added to the room DSP are selectable.
Mute Audio Channel (DSP Gain only) - Select the mute command
from the drop down list that corresponds with the Audio Channel
device.

J— -] Navigation can be used in the control screens to navigate to

’ different control pages for a room. Select the page from the drop
down menu. System pages and already created custom pages will
be available in the drop down menu.

i .| Location and Size provides a way to manually input the location of
2o the button, label, or audio control and to adjust the size of each

100

100

Top: 0
Left: 0

Velocity

icon or label.

Top / Left - These numbers will adjust the distance from the left or
top of the screen that the button will appear.

Z Index - Starting at 0, this will provide the order in which icons/
labels will appear. e.g. If two buttons overlap, the higher Z index
will show in front of the lower Z index button.

Width / Height - Edit the size of the button, label, or audio
control. Default is 100 by 100 for buttons/DSP Mute, 200 by 50 for
labels, and 300 by 100 for DSP Gain.
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OR

Default Icon
age:

Clear O Enble

Bupioas New a

Uploaded Images

Add To Queue
3 airplay

© abum

B At Track

O avTimer

8 Branding Watermark

Inactive Track Color:

Selected Track Color:

Handle Fill Color at Zero:

[fackoptions |

Active Track Color: | (S

Velocity

Audio Gain

Label options enables adjustment of name, alignment, positioning,
color, and font size for both icons and standalone labels.

Value - Type in the device name, or select from a previously
created variable (see variables section) from the drop down menu.
H-Alignment / V Alignment - This will automatically position the
value within the button or label field.

Absolute Positioned - This will enable the manual placement of
the label within the field using the Absolute Top and Absolute Left
values.

Absolute Top / Absolute Left - Adjusts the distance from the left
or top of the button/label field.

Font Size - Select the label font size from the drop down menu.
Font Color - Select a custom color for the font.

Buttons are fully customizable from the icon, fill, color, to fit.

Image - Velocity provides a full range of icons to select from, or
new images can be uploaded and used. Images must be .PNG,
JPG, .JPEG, or .BMP.

Fill - Select a custom background color for the button.
Depressed Shadow - Enable this option and then select a color
to display when the button is pressed.

Fit - Select how the selected image will display on the button. If
the image is larger than the icon, the selected fit type will result in
a varying look.

Audio Gain can have varied looks based on usage.

Active Track Color - The gain bar will display this color when the
DSP is actively sending audio.

Inactive Track Color - The color selected will display when the
volume bar is not being used.

Selected Track Color - Select the color the gain bar will be while
adjusting volume.

Handle Fill Color at Zero - Select how the selected image will
display on the button. If the image is larger than the icon, the
selected fit type will result in a varying look.

NOTE: When the volume is being adjusted, the volume bar
will display grey.

NOTE: A light circle will display around the volume indicator
until the volume bar is deselected.
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S— .| Border Options will determine if the icons or labels will have a
border and what size or shape it is.

Border Type - Use the drop down menu to select the type of
sosrasis 10 border the icons and labels will have.

Border Size - Select the thickness of the border.

Border Radius - Adjusts the curve of the button edges.
Border Color - Select a custom color for the field border.

Conditions will provide a variable to alter the visual properties of
buttons and labels.

Variable Operator  Value Font / Border / Fil Hidden  Disabled Image

;o o o Default Icon
u

Variable - Select an already created variable from the drop down.

Operator - Sets the properties of the value that triggers the settings in this condition. Properties are: equals, less
than or equals, greater than or equals, greater than, or not equal to.

Value - Set the value to trigger the settings in this condition.

Font/Border/Fill - Set colors that will trigger when the values are met.

Hidden - Hides the button if the values are met.

Disabled - Enable or disable the button’s function. No commands or macros attached to this button will execute
when disabled.

Image - Changes the icon when the values are met.

o NOTE: View the Tools / Variables section to see more about conditions and uses.

Pages

$ ! o Home Screen 5

W HomesScreen SeLECT

Multiple custom pages can be created for each room. Press the pages button to open the
pages menu. The menu provides the ability to add, rename, delete, and switch edit screens.

e Press the + button to add a new page.
e Typein a new label in the page name field.

¢ Press the select button to open the edit screen for the selected page.

e Use the trash can button to delete pages. A confirmation pop up will appear, press
submit to confirm the deletion.
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Gridline

® 3 % © HomeScreen B @ + LN .3

Gridlines will help with alignment of buttons and labels. The grid will appear only on the control screen edit page
and will not appear on the control screen.
Tools / Variables

X Tools

<>

VARIABLES

LG BLU RAY SONY LEFT SONY RIGHT DIRECTV SET BOX (IP. ART-NET LIGHTING PROTO.
+ Name Default Value Current Value
[} Display Display Display
[ ] Source Default Value DVD

Variables are functions that can be set and changed based on set events. They can be created in the tools screen.
e Press the + button to add a new variable.

e Enter a name for the variable in the New Variable field.

e |f needed, enter a value into the Default Value field. Values can be any alphanumeric value.

e Use the trash can button to delete any unneeded variables.

Once variables are created, they can be used to alter the looks of buttons and labels. To change the buttons/labels,
Macros and Conditions must be used. These provide a way to indicate what that status of a device or button is.

The example below will provide examples of setting up and using a four button use case with three source buttons
and one display button. The Display button will adjust based upon the variable and condition options set up, in this
case, providing a way to confirm the source selection.

] Display

SetTopBox

=

e Open the first function button’s edit screen. e.g. BluRay
e Create a macro. The function SET VARIABLE may be used for labeling changes.

e Repeat for all three source buttons.
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BluRay
X Properties [ ]
On Press or Tap Macro
BluRay > 4+ v
Hide In: Drawer a Preset Page O
Command 1 Custom Value: [m}
Device: Velocity
Command: SET VARIABLE
Parameters:
Device: SYSTEM
Variable: Source
Value: Press to select BluRay
Repeat o . Interval 10 ms  Delay (After) 0 ms
DVD
X Properties [ ]
On Press or Tap Macro
Macro Name > + v
Hide In Drawer ] Preset Page (]
Command 1 Custom Value: a
Device Veloctty
Command: SETvARIASE
Parameters:
Devi SYSTEM
Variable: Source
Jue: Press to select DVD
Repeat . . Interval 10 ms  Delay (After) 0 ms
SetTopBox
X Properties [ ]
On Press or Tap Macro
Macro Name [
Hide In: Drawer [m} Preset Page [m}
Command 1 Custom Value a
Device: eloc
Command: SETvARIRSLE
Parameters:
Device SYSTEM
Variable: i
e Press to select SetTopBox
Repeat . Interval 10 ms  Delay (After) 0 ms

e Open the Display button’s edit menu.

Setting a label change on press, requires the following
selections:

Device - Velocity
Command Parameters - SET VARIABLE
Device - SYSTEM

Variable - (select a variable from drop down list)
e.g. Source

Value - (set the new variable value here)
e.g. Press to select BluRay

Device - Velocity
Command Parameters - SET VARIABLE
Device - SYSTEM

Variable - (select a variable from drop down list)
e.g. Source

Value - (set the new variable value here)
e.g. Press to select DVD

Device - Velocity
Command Parameters - SET VARIABLE
Device - SYSTEM

Variable - (select a variable from drop down list)
e.g. Source

Value - (set the new variable value here)
e.g. Press to select SetTopBox

e For the display button, an IF LOGIC selection will be used. This will provide a click verification for switching
sources, to avoid any misclicks. The IF LOGIC will compare the operator and variable values to determine what
function it will perform. If the current variable value does not match any of the commands, nothing will occur.

Velocity

X Properties

On Press or Tap Macro
Macro Name

Hide In: Drawer [m]

Command 1 Custom Value: [m)
Device:

Command:
Parameters:

Press to select BluRay
THEN

e

BluRay
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X Properties

On Press or Tap Macro

Velue: Press to select BluRay

THEN
Run Macro: [¢] Macro ("New Room’ Event): Play ¥
Set Variable BluRay

Repeat: N .| Interval 10 ms  Delay (After) 0 ms

Command 2 Custom Value: a

Command

Set Variable - (set the new variable value here)
e.g. BluRay

Command 1
Device - Velocity

Command Parameters - IF LOGIC
IF

Variable - (select a variable from drop down list)
e.g. Source

Operator - (select an operator from drop down list)
e.g. == (equals 10)

Value - (Provide the variable value to match, that will
trigger the THEN values)
e.g. Press to select BluRay

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Play BluRay

NOTE: When selected, the IF operator and value will compare to the current variable value and trigger the

THEN options when both values are met.

Since there are 3 source buttons, use the green + button to add additional IF LOGICs for each variable value.

Command 2

Device - Velocity

Command Parameters - IF LOGIC

IF

Variable - (select a variable from drop down list)
e.g. Source

Operator - (select an operator from drop down list)
e.g. == (equals t0)

Value - (Provide the variable value to match, that will
trigger the THEN values)
e.g. Press to select DVD

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Play DVD

Set Variable - (set the new variable value here)
e.g. DVD

Command 3

Device - Velocity

Command Parameters - IF LOGIC

IF

Variable - (select a variable from drop down list)
e.g. Source

Operator - (select an operator from drop down list)
e.g. == (equals t0)

Value - (Provide the variable value to match, that will
trigger the THEN values)
e.g. Press to select SetTopBox

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Start SetTopBox

Set Variable - (set the new variable value here)
e.g. SetTopBox

Scroll to the label section and select Source from the variable drop down. This will alter the label of the display

button to give the current variable value.

Label

Static Valu
Value: Static Value

H-Alignment: Center

V-Alignment: Top

Absolute Positioned:

Absolute Top: 10

Absolute Left: 20

Font Size: 18

Font Color:

Velocity
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Scroll to the Conditions section. These conditions will provide a new look for the display button to provide a visual
representation of the selected source. The button font, border, fill, and icon may be changed through conditions.
The button may also be hidden or disabled when the operator and value of the condition are met.

Conditions =+ v
Variable Operator Value Font / Border / Fill Hidden Disabled Image
Source o= BluRay / / O O Default Icon
Source == SetTopBox / /R O O Default Icon
— Source —= DVD / / R D D Default Icon
[ ]

Using the example options above, the Display button will fill to match the color of the selected source.

. & [

System is idle, nothing has been The BluRay button has been The Display button has been used
selected. selected. to confirm BluRay selection.

Display H ress to select SetTopBox SetTopBox

. E . & ‘
DVD

System is idle, nothing has been The SetTopBox button has been The Display button has been used
selected. selected. to confirm SetTopBox selection.

Display Press to select

SetTopBox SetTopBox 5 SetTopBox -~
System is idle, nothing has been The DVD button has been The Display button has been used
selected. selected. to confirm DVD selection.
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The example below will provide examples of setting up a single display button that can toggle between options.
The Display button will adjust based upon the variable and condition options set up.

e Open the Display button’s edit menu.

e For this example, the IF ELSE selection will be used. This will provide a way to toggle between functions with

each click of the button.

X Properties [ ] X Properties [ ]
On Press or Tap Macro On Press or Tap Macro
Macro Name > o+ v Macro Name >+ v
Hide I Drawer [m} Preset Page [m} Hide I Drawer [m} Preset Page [m}
Comman d 1 [m] Comman d 1 [m]
GGLE, GGLE
IF IF
Operator Operator
mpa Turn Oy
THEN THEN
Run Macro c Run Macro c T
Set ariable I S¢ Turn Off
ELSE ELSE
Run Macro c Run Macro c §
Set ariable I S¢ Turn Or
Repeat N . Interva 0 ms  Delay (After) 0 ms Repeat N . | Interval 0 ms  Delay (After) 0 ms

Device - Velocity
Command Parameters - IF LOGIC
IF

Variable - (select a variable from drop down list)
e.g. Display

Operator - (select an operator from drop down list)
e.g. == (equals t0)

Value - (Provide the variable value to match, that will
trigger the THEN values)
e.g. Turn On

THEN

Run Macro - (Select from previously created macros)
e.g. Macro - Turn display on

Set Variable - (Enter the new value for the variable)
e.g. Turn Off

ELSE

Run Macro - (Select from previously created macros)
e.g. Macro - Turn display off

Set Variable - (Enter the new value for the variable)
e.g. Turn On

With these values, if the button is pressed while it says
Turn On, it will send the Macro to turn on the display and
then switch the variable to say Turn Off.

If the button doesn’t say Turn On, then it will send the
ELSE portion of the command, which will send the sleep
command and turn off the display, setting the variable to
say Turn On.
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Scroll to the label section and select Display from the variable drop down. This will alter the label of the display
button to give the current variable value.

Label v

Value: Static Value oR Display

H-Alignment: Center

V-Alignment: Middle

Absolute Positioned: D

Absolute Top: 0

Absolute Left: 0

Font Size: 18

Font Color:

Scroll to the Conditions section. These conditions will provide a new look for the display button to provide a
visual representation of the display’s power status. The button font, border, fill, and icon may be changed through
conditions. The button may also be hidden or disabled when the operator and value of the condition are met.

Conditions =+ v
Variable Operator Value Font / Border / Fill Hidden Disabled Image
Display —= Turn On / i | D D Default Icon
DISD‘SY == Turn Off / / [ | D D Default Icon

Using the example options above, the Display button will be green when the display is on and will turn red when it
is powered off.

Turn On Turn Off

Velocity 93




a PaNpuIT company

Custom Control Interface

Settings

(0 Custom Pages

Show Room Title: @

Show Room Header Icons:

Select the Settings button to select basic options for each control page.
Show Room Title - Show (selected - green) or hide (deselected - grey) the room name on the control page.

Show Room Header Icons - Display (selected - green) or hide (deselected - grey) the navigation icons on the
top right of the control page. Only icons selected within the room options will appear on the control screen when
enabled.

. =
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Getting Started

Once Velocity training has been completed, contact Atlona sales for a cloud username and login. Once a username
and login have been received, Velocity Cloud is ready to use. A cloud account can also be manually created through
the Velocity software, view the Manual Cloud Account Creation section for instructions.

1. Open any browser with network access and type in velocity.atlona.com (as seen below).

7 Atlona Velocity | Modify X ¥ New Tab

c | O wvelocity.atlona.com | o :

2. Enter the provided username and password.

NTLOMNA.

Connecting Technology
S Mo
velocity

Velocity Login
Email Address

Password

Forgot password?

3. A password change prompt will log in upon logging in. Update the password.

NOTE: Passwords must be at least 8 characters and include: 1 number, 1 uppercase letter, 1 lowercase
letter, and 1 special character. The text will appear all green when the password meets all criteria.

You must now update your password

Password criteria:
AAAAAAA EChamcies

1 Integer

1 Lowercase

* Confirmation Password

1 Upperca:

You must now update your password

5 e rtaria:
Password criteria: You must now update your password

8 Characters ) Password criteria

8 Characters

Integer

1 Integer

1 Lowercase

1 Lowercase f Confirmaio

* Confirmation Password

1 Special Character

Uppercase
ords do not mat;

1 Special Character

Passwords do not match.
You must now update your password

Password criteria:

8 Characters

SUBMIT

1 Integer

4. Press SUBMIT once the new password is filled in.

SUBMIT

Once logged in, customers and users can added, or gateways linked.

NOTE: Any amount of gateways may be linked to Velocity Cloud, but a license must be purchased for
each individual gateway to be controlled remotely.
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Manual Cloud Account Creation
Once the VGW-250 or VSG software has been set up, a cloud account can be created manually through the server
settings section of the Velocity software.

o NOTE: Both the gateway and the local PC must have access to the internet to manually set up cloud login.

1. Open the server settings within VGW or VSG.

velocity

Product Documentaton Updtes
N . )
velocity DATEonNA || 2 e velocity
£ Users
0 5
® S R @ Account Settings o
e ersion Notes -
@ ®
O Velocity Tools
® i sonaas
8 View Log:
Actvoton setngs
2] 4 E @ | o
@ Shutdown Machine
[+] 70 (-] e
8122017 Cure Time 012340 PM
IiiIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII :
Rooms [
=

‘Avallable Cloud Accounts To Link Gateway

Noavallable accounts tolink

oot e ot ) et 1 |
3. Select the Create New Account button. A new screen will pop up.

4. Fillin all the required fields (notated with a *) and press the Create New Account button. The Email will be used
to send the cloud login information, so verify it is correct before submitting the account information.

Create Cloud Account

Create Cloud Account
*Company Neme

Address Line 2

234567890

p—
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5. Open the Email received from support@atlona.com, it should have the subject line of Velocity Cloud Account
Services. Check in the Junk/Spam box if the Email has not appeared in the Inbox within 5 minutes.

AT LOMNAL

Connectiog Techaoloay

Velocity Cloud Account Services

N L
velocity

Account Services

Dear a.a@a.com,

Congratulations, you have successfully created a new Velocity Cloud Account. A Velocity Cloud Dealer account and
user profile has been created at https://velocity atlona.com.

Your login is aa@a com,

Your temporary password is 6Q219iZ&

To access your new account please login here

Copyright ©2018 Atlona Inc (atlona.com). All Rights Reserved
Phone: +1 877.536.3976 (US Toll-free) | +1.408.962 0515 (US) | International: +41.43.508 4321

6. Select either https://velocity.atlona.com or the login here link to open a browser to the cloud login page.

NAN\NTLOMNAN.

Connecting Technology
N . :
velocity

Velocity Login

Password

Forgot passwaord?

7. Enter the login and temporary password provided in the email and press the Login button.

You must now update your password

Password criteria:
8 Characters

*Password

*Confirmation Password

suBmIT

Atlona Terms & Conditions and Privacy Policy

7. Provide a new password and press the Submit button. The password must have at least eight characters, one
number, one uppercase letter, one lowercase letter, and one special character (e.g. !, @, #, $, %, /A, &, *, /, etc.). A
new pop up will appear with terms and conditions.

8. Accept the terms and conditions to proceed to setting up Velocity Cloud.
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Users

Users can be added and edited from either the top left menu or top right menu of the home page.

Account: ABC | (@)

velocity

‘Thank you for purchasing Ationa Velocity! Product Documentation Updates

Welcome

N
velocity ATSSR7S
o B

No recent information found View Velocity Documentation Velocity Version Notes
(View Full Documentation) 5003 (View Full Notes)

ud DB Restore bug

1. Select Users from the top left = navigation or Account Settings from the top right navigation.

b. If Account Settings is selected, click on the Users tab in the header bar.

Changed By

» o e
5 Dashboard 2 Profile
B Customers >
IS
- e % Account Settings

Add

1. Select the + button to add a new user. A new page will open.
2. Fill'in all the user information fields.
e Email - Used for log in purposes and email password resets.

e First & Last Name - Velocity will provide a customized home page
for a user using their credentials.

e Temporary Password - Use either the auto generated password or
create a new one for the user to change upon first log in.

I e Role Type - There are 5 roles to select from: Account Administra-
fnbe?d tor, Site Administrator, Designer, Support Technician, and End User.
- R Type To view the permissions of each role, select Roles within the top
navigation or view them starting on page 53.

e Language - Select the user’s language preference. Default will be
English.

e Time Zone - Select the time zone the user will be logging in from.

3. Press the Create User button.

If successful, Velocity will redirect to the Users page and a green successful message will appear at the bottom of
the page.

You must now update your password

Upon login, all new users will be prompted to update their password.
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Edit
1. Select the pencil button to edit a user. A new page will open.

abc@a.com

Extension

Language

America/Los_Angeles (United States)

Profile

Additional fields appear when
editing users.

Phone and mobile numbers, job
title, office name, department, user
bio, and Skype ID are optional fields
that help provide multiple points of
contact.

e Lock Status - Switch
status of the user between
unlocked and locked. If
an account is locked, an
administrator will need to
unlock it for a user to be
able to log in again.

e Password Slider -
Selecting this slider will
force the user to change
their password when
logging in the next time.
The password update pop
up will appear on login.

YYou must now update your password

ssssss

1. Select Profile from the top right navigation of the home page, or the header bar of the Account Settings page.

Account: ABC

Account: ABC )

%  Account Settings

2 Account Settings

@ Logout @ Logout

2. Fill'in the user information that was not created when initially adding a user, such as: Job Title, Office Name,
Department, User Bio, and Skype ID. These options are available when editing a user.

o NOTE: The profile information that can be changed will vary based on user permission level.

Velocity
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Roles
1. Select Account Settings from the top right navigation.
®
Name Total Enabled Features Owner Last Change Changed By
| a3 System 1 Vear ® @ N N
@ Logout . View Details

2. Select Roles from the header bar.

There are two default roles: Dealer Administrator and Dealer Access. The permissions can be seen by pressing the
View Details button or using the tables below.

Account Related

User Level Delete Export Invite
Dealer Admin X X X X X X
Dealer Access X X X X X

User Related

User Level Revoke

Dealer Admin X X X X X

Dealer Access

Role Related

User Level Delete

Dealer Admin X X X X X

Dealer Access

Control Related

User Level Access View Logs
Dealer Admin X
Dealer Access X

Equipment Related

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X

User Level Delete
Dealer Admin X X X X X X
Dealer Access X X X X X X
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Cloud Feature Related (Backups)

User Level Download Upload
Account Admin X X
Site Admin

Add

If the default roles do not provide the right permission levels, new roles can be added.

1. Select the + button to add a new role. Either the top + or the bottom + button may be used. The current
roles can also be copied using the Copy role button, then edited.

Showing All Roles =+
Name Total Enabled Features Owner Last Change Changed By -
Account Administrator 47 System 9 Months Atlona, System (]
Site Administrator 37 Systerm 9 Months Atlona, System ® b0
Designer 25 Systerm 9 Months Atlona, System ® DO
Support Technician 33 Systerr 9 Months Atlona, System ® b
End User 6 Systerr 9 Months Atlona, System ® 0O

2. Name the role, to make easy to identify later.

3. Press the slider for each permission to grant the current role.

4. Press the Create Role button to save all the settings.

Customers

Set up customer access, sites, and gateways starting from within the Customers page.

Add

Account: ABC @

velocity

Thank you for purchasing Atlona Velocity! Product Documentation Updates

Welcome ‘
-
aa NTULOMNA.
abc@a.com Connecting Technology
No recent information found je locity Documentation locity Version Note:

1. Select Customers from the top left = navigation or Account Settings from the top right navigation.

b. If customers is selected from the left navigation a new option will appear underneath. Select All to go to the
customers page.
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Account: ABC @

& Account Settings

@ Logout
I Dashboard 5 Dashboard

s Users @

= Gateways

i Users

2. Press the + button located at the top or bottom of the screen. A pop up will appear.

Import Via CSV Upload? Or Add Via Form?

Showing All Customers e

Name Type City, State Phone Last Change Changed By ’ f
Custom 99 2Weeks aa

I rt and Upload
Add Via Form R

(Download
Template)

3. Select between Add Via Form or Import and Upload (for adding multiple customers at once).
a. If Add Via Form is selected, a new page will open.

1. Fill in the customer information:

e Customer Name - This should be filled in with the Company or Site name.
e Address, Post Code, Country, State/Province, City - Fill in the address that the site is located at.

¢ Phone Number - Provide the number of the contact for the customer. The secondary contact
number is optional.

e Email Address - Provide the email address of the main contact for this site.
e Email Invite - Select the slider to have an invite to the customer’s cloud sent to the admin.

¢ Initial Site Type - Select the type that best suits the customer. A visual representation is included
with the selection.

e Create Account - Press this button once the required * information has been filled in.

ost Code

SRE-H

R FIIYLE
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b. If Import and Upload is selected, a folder will open.
1. Find the customer file ((CSV) located on the local computer.

2. Press the upload button.

Invite

Once a customer has been created, the account can have users added to it.

cusTOMERS

Showing All Customers +

Name Type City, State Phone Last Change Changed By

1. Select the Invite (letter button) or Access Account (arrow) buttons.

a. If Invite is selected, a pop up will appear. Fill in the user’s email and role (these roles match the gateway’s
roles: Account Administrator, Site Administrator, Designer, Support Technician, and End User).

Account Invitation
* Email
*Role Type

CANCEL INVITE

velocity Customer: b @
Customer: b
R —— [emr— Upinis

2 Profile

Welcome

N .
- velocity NIESDN S
0 B O exit Aceount

tat & Logou
%5 Dashboard
s Users
2] o o 2]
@ Sites >
o 0 B e 4 = Gateways

b. If Access Account is selected, a new screen will appear (this screen will be exactly as the customer will see
after logging into cloud).

1. Select Users from the top left = navigation or from the top right menu.

2. Press the + button. A new screen will appear.

3. Fillin the user’s email, name, language, time zone, date, and role (roles will correspond with gateway
roles: account administrator, site administrator, designer, support technician, and end users).

velocity Customer b [
& Settings

PROFILE

Name Role Last Change Changed By

*Role Type
s Account Administrato Day Atlona, Systerr Vars

CREATEUSER
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Gateway

Once a customer account has been created, any gateways can be linked to them. To get to the gateway page, select
Gateway from the top left = navigation.

\/@locﬂ'u Customer: dd @
= Gateways
Gateway Name Account Name Serial Number Product Version Cloud License Duration Start End Connected
5 Dashboard NoRecords Found

& Users

Q_ SEARCH
@ Sites >

mn

Gateways

1. Linking the gateway must start within the gateway. Login to the Velocity gateway on the local network.

2 Products < Atlona® AVE X ¥ ) Atlona Velocity | Dashbc X

&  C | ® Notsecure | 192.168.X.XXX | 0

2. Enter the login information on the Velocity web page, then click the Login button.

ANTLOMNA.

Connecting Technology
N, .
velocity

Velocity Login

Forgot password?

3. Select Server Settings from the drop down menu. A new page will open.

velocity
Users Produt Documentaton Updates
\ . 2 Pr
velocity ARSI INS -
B @
locity Version Not 3
o) av
B —°
N — 2 Profile
ity Version Notes | © Shutdown Machir
® ¢ ® i
(¢ ’ g e & View Logs
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4. Select Cloud from the top navigation within the server settings page.

b )

(=] 9

“»

B

SETTINGS DATABASE

LICENSES EMAIL SECURITY

Cloud Settings

Current Linked Cloud Accounts

No accounts linked

UNLINK ACCOUNTS

Available Cloud Accounts To Link Gateway

No available accounts to link

5. Select the Login button. A new pop up will appear.

Velocity Cloud Account Authorization

e

canceL  suemIT

NETWORKS

FIRMWARE

6. Fill in the cloud username and password. The accounts linked to that account will appear under the available

cloud accounts.

abc@a.com (aa)

= . =3
) w
7. Select the corresponding cloud account under Available Cloud Accounts To Link Gateway.
8. Press the Link Account button. The gateway will appear in the Velocity Cloud account.
9. Select Gateway from the top left = navigation menu. A new page will open.

%5 Dashboard

Gateway Name

2 Users Gateway 1

Sites >

velocity

Gateways

Account Name Serial Number Product Version Cloud License Duration Start

Atlona 07403055. Velocity 122 0 Days

License not sta

Account: ABC
Gateway:

o

End Connected

Yes

n

Gateways

Velocity
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Until the gateway has a cloud license, it can not be remotely connected to or backed up to cloud. To purchase a
license contact the local Atlona sales rep for the region or through the Atlona Partner Portal. A license is good for 1
year and must be purchased for each gateway. Purchase either the lite (AT-VSW-LIC-LITE) or pro (AT-VSW-LIC-PRO)
cloud license depending on what features are needed.

Access Gateway

NE)

Backup Database i
License Activation

Once a license is purchased from the Altona sales rep or partner portal, a sales order will be emailed to the email
address on file.

Account: ABC @)

velocity Gateway:
= Gateways
Gateways
Gateway Name Account Name Serial Number Product Version Cloud License Duration Start End Connected
Gateway 1 Atlona 07403055 Velocity 122 0 Days License not sta Yes O

1. Select the key button on the gateway page. A new pop up will appear.

Activate Cloud License Activate Cloud License
/NTLOMNA. Sales Order
Connecting Technology —
Date Order # '
S m 130539724 SKku
ATVSW-LIC-PRO 70 Daggett Dr. [T ATVSW-LIC-LITE
San Jose CA 95134
* Sales Order
* Sales Order Q 1234Test Q

* Serial Number

0740305517060200054

* Serial Number

0740305517060200011

*Quantity To Use
1

Current Quantity Available: 3
Quantity Remaining: 2
Learn More about the various license types.

Learn More about the various license types. Click here to view product info
Click here to view praduct info

2. Enter in the sales order number (found at the top right of the sales order) into the sales order field and press the
search button. New fields will appear on the pop up.

e Quantity To Use - Set how many licenses to use. Each license is good for 1 year.
e Current Quantity Available - Displays how many licenses were purchased with the sales order.
¢ Quantity Remaining - Displays the number of licenses remaining minus the Quantity To Use field amount.

3. Once the quantity of licenses is selected, press OK. The license(s) are now associated with the current gateway
and the gateway can now be controlled and backed up remotely.
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Remote Access
Once the cloud license is activated, the gateway can be remotely controlled.

1. Select Gateway from the top left = navigation menu. A new page will open.

Start End Connected

Gateway Name  AccountName  Serial Number Product Version Cloud License Duration

steway 1 Company Velociy 121 ATVSWLICL 365 Days 100091110 100091107 ves Q

5i Dashboard

i Users

@ Sites >

= Gateways

2. Press the Access Gateway (green tool) button. A new screen will open. This will allow all of the normal local
Gateway functions to be accessed for setup and configuration. For further information on how to configure the
gateway, see the Velocity manual.

Customer: Company @)

V@IOC”—[:] Gateway: Gateway 1
Product Documentation Updates
Welcome \
-
aa aa - NTLONAN.
abc@a.com Connecting Technology
@ AA View Velocity Documentation Velocity Version Notes
View Full Documentation) View Full Notes
@ Kathryn Sacca New F nistream Hot ingl
= ATANC-108D

6

Devices Down!

o 0 0

Display/Projector Inputs Connected ynced Dedicated Control Devices Connected
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Backup

Once the cloud license is activated, the gateway can be backed up to the cloud.

1. Press the Backup Database button.

C)

Backup Database

Gateway Backup & Restoration

Gatewayld: 03000200-0400-0500-0006-b
Name:

Serial Number:
Last Backup:

CANCEL

RESTORE BACKUP

BACKUP NOW

2. Click the Backup Now button. The cloud will show a progress bar as it goes through the backup process.

Gateway Backup & Restoration

Gatewayld: 03000200-0400-0500-0006-b
Name:

Serial Number:

Last Backup:

Starting Database Backup

Starting to Backup to the Cloud.

CANCEL  RESTOREBACKUP  BACKUPNOW

Gateway Backup & Restoration

Gatewayld: 03000200-0400-0500-0006-b898b0
Name:
Serial Number:
Last Backup:
Saving Backup to Cloud Drive
\
CANCEL  RESTOREBACKUP  BACKUP NOW

Restore

Once the gateway has been backed up to cloud, it can be restored from the previous save.

1. Press the Backup Database button.

S E)

Backup Database

2. Click the Restore Backup button. The cloud will show a progress bar as it goes through the restore process.
When finished, the popup will display the gateway ID, name, serial number, and last back when finished.

Gateway Backup & Restoration

Gateway Backup & Restoration

Gateway Id Gateway Id
- Name:
ame: Serial Number
Serial Number Last Bockap:
Last Backup: CloudBackup 10112

Backing Up Before Restore

RESTOREBACKUP  BACKUP NOW

Velocity

- C

RESTORE BACKUP

BACKUP NOW

Gateway Backup & Restoration

Gateway Id
Name:

Serial Number

Last Backup: CloudBack

RESTORE BACKUP.

BACKUP NOW
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